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Are You Interested in a Career with DCFS?

The Illinois Department of Children 
and Family Services (DCFS) generally 
hires candidates in the personnel 
titles as described below. 

Information gathered during the 
background investigation phase 
may be utilized when selecting 
an applicant for hire. Conditional 
employment requirements include a 
background investigation conducted 
on all applicants selected for hire. 

This process involves a check of 
indicated perpetrators in CANTS 
(Child Abuse and Neglect Tracking 
System), Sex Offender Registry and 
a fingerprint based criminal check 
by the Illinois State Police and the 
Federal Bureau of Investigation. In 
addition, employment reference 
checks and educational verifications 
are conducted.

All positions listed on this flyer are 
bargaining unit titles whose salaries 
are impacted by yearly cost of living 
increases and yearly step increases. 
Promotional opportunities available 
based on qualifications.

You may email your employment 
inquiries to:  
DCFS.Employment@illinois.gov

1.  Related human services degree refers to Child, Family and Community Services, Child and Family Service, 
Criminal Justice, Criminal Justice Administration, Early Childhood Development, Early Childhood Education, 
Education, Elementary Education, Guidance and Counseling, Home Economics, Human Development 
Counseling, Human Services, Human Service Administration, Law Enforcement, Marriage & Family Therapy, 
Master of Divinity, Mental Health Counseling, Pastoral Care, Pastoral Counseling, Psychiatric Nursing, 
Psychiatry, Psychology, Public Administration, Rehabilitation Counseling, Sociology, Secondary Education, 
Social Science, Social Services and Special Education.  

2.  Related professional post-degree experience refers to Professional Social Welfare or Criminal Justice-
type experience.

http://dcfsjobs.illinois.gov/ • DCFS.illinois.gov • DCFS.Employment@Illinois.gov • 217.785.2586 or 312.814.1222

CMS* 
Personnel Title Salaries Typical Duties and 

Responsibilities
Education and 

Experience Requirements

Social 
Service 
Aide I

As of 7/1/24, 
starting step is 

$3,874
($46,448 
annually). 

Salary may 
change if you 
are a current 

state employee.

Drives or travels with Child 
Protection Specialist staff to 
homes to assist in investigations of 
complaints regarding child abuse 
and neglect. Provides assistance 
to the Child Protection Specialist 
as they conduct interviews with 
children and families in their homes 
and in the community.

Requires any combination of education, training or experience which 
provides knowledge, skill and mental development equivalent to  
either the completion of four years of high school or two years of  
experience working with the culturally disadvantaged in a public  
or private social welfare program.

Candidates must possess the physical, visual and auditory abilities 
required to carry out assigned duties, with a valid drivers license 
and daily access to a vehicle. 

Child 
Development 

Aide

As of 7/1/24, 
starting step is 

$4,096
($49,152 
annually). 

Salary may 
change if you 
are a current 

state employee.

Provides assistance in making 
arrangements of placements 
for children. Drives to transport 
children to and from placements, 
as well as for court hearings, health 
exams, medical appointments, etc. 
Provides assistance with program 
activities for children and will 
observe children and report to the 
caseworker and/or supervisor any 
unusual behavior relating to the 
mental, social adjustment and 
overall health of children.

Requires any combination of education and experience which provides 
knowledge, skill and mental development equivalent to either completion 
of two years of college and one year of experience OR three years of 
experience working with culturally disadvantaged persons in a social 
service program.

Candidates must possess the physical, visual and auditory abilities 
required to carry out assigned duties, with a valid drivers license 
and daily access to a vehicle. 

(continued)

Registering with the Putative Father Registry 
is only one step in protecting your rights, you 
must also begin legal proceedings to establish 
paternity within 30 days of registering.

How can I establish paternity?
You may have already established paternity if 
you signed a Voluntary Acknowledgement of 
Paternity at the hospital when the baby was 
born.

If you did not establish paternity at the hospital, 
then you must do one of the following: 
•  Sign a Voluntary Acknowledgement of 

Paternity now;
• Go to court to establish paternity with the 

Clerk of Circuit Court, or
• See a Healthcare and Family Services 

representative. 

You may wish to contact an attorney to assist 
you.  In some instances, you may be able to 
obtain free assistance filing a case from the 
Illinois Department of Healthcare and Family 
Services. Contact:

The Illinois Department of 
Healthcare and Family Services 

Cook County Office
Division of Child Support Enforcement

32 West Randolph Street, 9th Floor
Chicago, Illinois 60601

The Illinois Department of Healthcare 
and Fami ly  S er v ices  Chi ld  Suppor t 
Inquiry Line can be reached by calling  
1-800-447-4278. 

Remember that you must start legal proceedings 
to establish paternity within 30 days of registering 
with the Putative Father Registry.

What happens if I don’t register with 
the Putative Father Registry or if I 
don’t establish paternity?
If you do not register with the Putative Father 
Registry within 30 days of the child’s birth, or if 
you do register but do not start legal proceedings 
to establish paternity within 30 days after that, 
the following may happen:
• The court may rule that you have waived 

your rights, and permanently terminate your 
parental rights without notice; and 

• Your child may be permanently adopted 
without your consent.

Who else benefits from the Putative 
Father Registry?
The Putative Father Registry also serves families 
who want to adopt, adoption social workers and 
other professionals who must make sure that a 
child is ‘legally free’ for adoption.  Ultimately, 
the Registry benefits children because it helps 
to determine if they are available to be adopted.

Protect 
Your Rights 
as a Father
Make sure your child is not
adopted without your consent

The Illinois Putative Father Registry
3 N. Old State Capitol Plaza

Springfield, IL  62701
1-866-PFR-DCFS
(1-866-737-3237)

www.putativefather.org
info@putativefather.org
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Service  
Provider  
IDentification and  
Exploration  
Resource

Connecting service providers, individuals, 
families and communities to useful and timely 
social service resources throughout Illinois.

SPIDER

Children & Family Services

Illinois Department of 

Why use SPIDER?
• Locate programs ranging from counseling, 

job training, financial assistance and more
• Provides thorough and up-to date program 

information
• Usable on all mobile devices
• Offers detailed search options
• All referral information listed in one place
• Free to all service providers and 

community members
• Access to the SPIDER Team to support user 

questions and training assistance

Contact
SPIDER is a constantly growing resource.

New agencies and programs are added weekly. 
In addition, all programs are contacted yearly to 
provide the most up-to date referral information to 
users.

Please reach out to the SPIDER Team at

DCFS.SPIDER@illinois.gov

• If you want to add or modify an agency or 
program

• Have any questions about SPIDER

• Need any assistance or support with SPIDER

• Want to schedule a FREE, in-person or  
web-based SPIDER training for your  
agency staff

in collaboration with
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Illinois DCFS Job Shadowing Program

Application Process
To apply, send an email to the DCFS Office of Learning and 
Professional Development: DCFS.internships@illinois.gov 
(click or scan below).
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Want to learn more about 
Illinois DCFS direct services?
The Illinois Department of Children and Family Services 
(DCFS) Job Shadowing Program is a unique experience 
offered through the Office of Learning and Professional 
Development (OLPD) that pairs eligible applicants with 
child welfare professionals so they can learn more about a 
day in the life of DCFS staff.  
The DCFS Job Shadowing Program provides up to two days 
of field-based observation within the applicant’s specialty 
area of interest. Shadowing opportunities are available year-
round in DCFS offices throughout the state.

Include the following information:
• Cover Letter  

Please make sure your cover letter includes the following: 
 – A request for either an academic or a career-interest job 
shadowing experience.

 – Your reason for requesting a shadowing experience.
• Resume
• One letter of recommendation from an educational 

institution for academic job shadowing applicants, or 
from your current/past employer for career job shadowing 
applicants, that outlines why you would be a good fit for the 
DCFS Job Shadowing Program.

Job shadowing candidates must be at least 18 years of age. 
Eligible candidates will receive an application packet and 
information about the next steps in the application process, 
which includes a background check.

Specialities include,but are not limited to:
• Child abuse/neglect investigations
• Intact family services
• Placement/permanency services (foster care)
• Adoption
• Legal

Please note: The submission of a completed application does 
not ensure a shadowing experience with DCFS. 

Need help or want to know more? 
Contact the Office of Learning and Professional 
Development: DCFS.internships@illinois.gov 
If you are a college/university student, your preferred 
shadowing specialty should be in alignment with your major/
degree program. 
If you are not a college/university student but would like to 
participate in a shadowing experience for a different reason, 
please send an email to: DCFS.internships@illinois.gov.

DCFS.internships@illinois.gov

CFS 1050-12-1
Illinois DCFS Job Shadowing Program

Flyer • 1 page • English • Spanish • Polish
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Buying or selling a child for sex or labor  
is human trafficking and child abuse.  
Turning a blind eye to the abuse is neglect.

OUR 
CHILDREN 
ARE NOT  
FOR SALE 

Printed by Authority of the State of Illinois
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REPORT ABUSE OR NEGLECT
1.800.25.ABUSE  
(1.800.252.2873)

DCFS.Illinois.gov

NOTICE
Any person who knowingly transmits a false report to the department commits the offense of 
disorderly conduct under subsection (a)(7) of Section 26-1 of the Criminal Code of 2012. A violation 
of this subsection is a Class 4 felony. (Source: P.A. 97-189, eff. 7-22-11; 97-1150, eff. 1-25-13.)

• Be traveling in groups and selling 
merchandise.

• Be performing work inappropriate for his 
or her age and/or is not being compensated 
for work performed.

• No longer have control of his or her driver’s 
license or other identification documents.

Who can be a pimp/trafficker?
• Mothers and fathers.
• Sisters and brothers.
• Other family members or family friends.
• Friends, classmates or peers.
• Strangers.
• Gang members.
• ANYBODY.

Why don’t victims seek help?
People may be unwilling or unable to seek help 
due to:

• Frequent accompaniment by or being 
guarded by the pimp/trafficker. 

• Fear of the pimp/trafficker. 
• Being ashamed of their situation.
• A distrust of law enforcement and service 

providers.
• Isolation from family, friends or other 

sources of support. 
• Dependency on his or her pimp/trafficker.

The Illinois Safe Children Act removed references to 
“juvenile prostitutes” in Illinois’ criminal code and 
ensures that innocent children who are lured or 
coerced into prostitution are immune from criminal 
prosecution and will be placed in the child protection  
system instead of the criminal justice system.

You can help put an end to the 
buying and selling of our children. 

If you suspect a child is a victim 
of human trafficking, call 911 and 
the DCFS Child Abuse and Neglect 
Hotline: 800.252.2873.

Printed by Authority of the State of Illinois
DCFS #525 • May 2024 • 1,500 copies
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217.524.2422
DCFS.illinois.gov

FPSS can assist  
foster parents in
multiple ways. 
Here are a few examples of how we 
can offer support:

• Providing crisis support by phone during 
regular business hours for routine business 
and 24/7/365 for emergency support.

• Assisting in identifying training needs.
• Brainstorming strategies to support children 

in your home.
• Acting as liaison with schools, court, ACRs, 

child and family team meetings and other 
agencies.

• Facilitating foster parent support groups.
• Assisting you in getting services and 

supports.
• LISTENING!

We are here for you!

What can a Foster Parent Support 
Specialist do for me?

Foster Parent 
Support Specialist

Your line of support

FOSTER PARENT  
SUPPORT SPECIALIST

Your line of support
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Foster Youth to 
Independence (FYI)

Housing voucher program  
for current and former  

youth in care.

Contact

Illinois DCFS  
Office of Housing and Cash Assistance

1911 S. Indiana Ave.
Chicago, IL 60616

312-328-2157

DCFS.FYI.Liaison@illinois.gov
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FOR MANDATED REPORTERS ONLY

Who are mandated reporters?
Members of the general public are encouraged to 
report suspected child abuse and neglect. However, 
state law mandates that workers in certain professions 
must make reports if they have reasonable cause to 
suspect abuse or neglect. Mandated reporters include:
• Medical Personnel: Physicians, psychiatrists, surgeons, 

residents, interns, dentists, dentist hygienists, medical 
examiners, pathologists, osteopaths, coroners, Christian Science 
practitioners, chiropractors, podiatrists, registered and licensed 
practical nurses, emergency medical technicians, substance 
abuse treatment personnel, hospital administrators and other 
personnel involved in the examination, care or treatment of 
patients.

• School and Child Care Personnel: Teachers, administrators, 
certified and non-certified school employees, school board 
members, educational advocates assigned to a child pursuant 
to the School Code, truant officers, directors and staff assistants 
of day care centers and nursery schools, and child care workers.

• Law Enforcement: Truant officers, probation officers, law 
enforcement officers, and field personnel of the Department 
of Corrections.

• State Agencies: Field personnel from the Department of 
Children and Family Services, Department of Public Health, 
Department of Corrections, Department of Human Rights, 
Department of Healthcare and Family Services, and Department 
of Human Services. Supervisors and administrators of general 
assistance under the Illinois Public Aid Code are also included. 

• Others: Social workers, counselors, social service administrators, 
substance abuse treatment personnel, domestic violence 
program personnel, crisis line or hotline personnel, foster 
parents, homemakers, recreational program or facility 
personnel, registered psychologists and assistants working 
under the direct supervision of a psychologist, funeral home 
directors and employees, and members of the clergy.

Mandated reporters who make good faith reports have 
the same immunity from liability under the law as non-
mandated reporters. However, a mandated reporter’s 
willful failure to report suspected instances of child 
abuse or neglect to DCFS constitutes a Class A 
misdemeanor. A second or subsequent violation is 
a Class 4 felony.

Does reporting my suspicions to a superior 
satisfy my mandated reporter requirement?  
No. While you may also inform your superiors (such 
as the school principal or an administrator) of your 
suspicions, this does not satisfy your mandated 
reporter requirement that you call the hotline.  

Am I still a mandated reporter if some-one who 
is now over 18 years old tells me he or she was 
abused as a child?  
If the person reporting the abuse has reason to believe 
that the alleged perpetrator has had, or currently 
has, access to children under 18, you should call the 
hotline. In cases where the alleged perpetrator does 
not have access to children, contact your local law 
enforcement agency.

How should mandated reporters make reports?
Call the child abuse hotline as soon as possible. You 
must also send written confirmation to the appropriate 
DCFS field office within 48 hours. The department will 
provide a form to use when sending this confirmation. 
If you suspect a child’s death may have been caused 
by abuse or neglect, you must also call your county’s 
coroner or medical examiner. 

NOTICE
Any person who knowingly transmits a false report to the 
department commits the offense of disorderly conduct under 
subsection (a)(7) of Section 26-1 of the Criminal Code of 2012. 
A violation of this subsection is a Class 4 felony.” (Source: P.A. 
97-189, eff. 7-22-11; 97-1150, eff. 1-25-13.)

How can I learn more?
To help mandated reporters understand their critical role in 
protecting children, DCFS administers a free online training 
course entitled Recognizing and Reporting Child Abuse: 
Training for Mandated Reporters. To access the training 
visit www.dcfstraining.org. The Mandated Reporter Manual, 
available at DCFS.illinois.gov, offers more information about 
the guidelines for mandated reporters in Illinois.  

To Report Child Abuse and Neglect

1-800-25-ABUSE
TOLL-FREE • 24 HOURS

Care 
Enough 
to Call

DCFS.Illinois.gov

CFS 1050-13-3
Our Children are Not for Sale

Tri-fold • 2 pages • English • Spanish • Polish

CFS 1050-24-3
Foster Parent Support Specialist

Tri-fold • 2 pages • English • Spanish

CFS 1050-24-7
Foster Youth to Independence (FYI)

Tri-fold • 2 pages • English • Spanish • Polish

CFS 1050-14
Care Enough to Call

Tri-fold • 2 pages • English • Spanish • Polish • Chinese (simplified)  
• Korean

Children’s Justice Task Force 

September 2020
Revised Edition

Manual for 
Mandated Reporters
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MINORS ARE VICTIMS 
NOT OFFENDERS
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Buying or selling a child for sex or 
labor is human trafficking*  
and child abuse. 
Turning a blind eye to the abuse is neglect.  
You can help put an end to human trafficking. 

Call 911 and the DCFS Child Abuse 
Hotline at 1.800.252.2873
* Any child under the age of 18 who is engaged in a sex act (prostitution, pornography or sexually-explicit 
performance) in exchange for something of value is a victim of human trafficking.

NOTICE  Any person who knowingly transmits a false report to the department commits the offense of disorderly conduct under subsection (a)(7) of Section 26-1 of the Criminal Code of 2012.  
A violation of this subsection is a Class 4 felony. (Source: P.A. 97-189, eff. 7-22-11; 97-1150, eff. 1-25-13.)

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/runaways-and-missing-kids/cfs1050-13-3-our-children-are-not-for-sale-en.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/runaways-and-missing-kids/cfs1050-13-3-s-our-children-are-not-for-sale-sp.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/runaways-and-missing-kids/cfs1050-13-3-p-our-children-are-not-for-sale-pl.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/foster-care/documents/1050-24-3_fpss_brochure.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/foster-care/documents/1050-24-3s_fpss_brochure_spanish.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/foster-youth-to-independence-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/foster-youth-to-independence-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/foster-youth-to-independence-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/cfs-1050-14-care-enough-to-call-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/cfs-1050-14-s-care-enough-to-call-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/cfs-1050-14-c-care-enough-to-call-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/cfs-1050-14-c-care-enough-to-call-chinese.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/cfs-1050-14-k-care-enough-to-call-korean.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/cfs_1050-21_mandated_reporter_manual.8.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/cfs_1050-21-s_mandated_reporter_manual_spanish.6.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/runaways-and-missing-kids/cfs1050-13-1_human_trafficking_poster.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/runaways-and-missing-kids/cfs1050-13-1-s_human_trafficking_poster_spanish.2.0.pdf
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CFS 1050-25-1
You are the Village! (Foster Parent Top 10)
Card • 2 pages • English • Spanish

CFS 1050-25
You can make a difference . . . become a foster parent!

Booklet • 4 pages • English • Spanish • Polish

You can make a difference 
in the life of a child 
in your community...

Printed by Authority of the State of Illinois • DCFS #442 • Mar 2024 • 2,000 copies
CFS 1050-25 • rev 5.22.24 at 15:00

Become a foster parent!

DCFS.Illinois.gov
click on GET INVOLVED tab

YOU ARE THE VILLAGE!  
BECOME A FOSTER/ADOPTIVE PARENT!

Children & Family Services

Illinois Department of 

Printed by Authority of the State of Illinois
DCFS #164 • Oct 2023 • 500 copies

CFS 1050-25-3 • rev 8/6/2024 at 16:10

Illinois DCFS 
Academic 
Internship  
Program

Children & Family Services

Illinois Department of 

Frequently Asked Questions

Q.  Should I, or my university field director, call my local 
DCFS office to see if they will accept me as an intern? 

A.  No. After your application is reviewed and 
background clearance is received, we will contact 
offices where you are interested in completing your 
internship. If there is an approved supervisor at the 
identified office, we will forward your information to 
them, and they will contact you to set up an interview. 

Q. Where do I send documents and questions?
A.  Mail to: DCFS.Internships@illinois.gov
Q.  What is an Affiliation Agreement, and why is it 

needed for me to complete an internship? 
A.  An Affiliation Agreement is a legal document 

negotiated between the DCFS Office of Legal Services 
and the contracts/legal division of your educational 
institution that remains in effect for three years. A 
current and fully executed Affiliation Agreement 
must be in place before you can be approved as an 
intern with DCFS. This process can be initiated if the 
Affiliation Agreement does not yet exist. Once the 
agreement is signed by both parties, the placement 
process can begin.

Q.  How long does it take before I gain an internship 
placement with DCFS? 

A.  The placement process may take up to two months 
and could take longer. This timeline includes the 
background clearance and locating a supervisor 
and location. It may also take longer if an Affiliation 
Agreement is in the approval process.

Q. Is this a paid internship? 
A.  No. This is an academic internship that will allow you 

to receive the credit needed for your degree.
Q. I don’t have a car. Can I still obtain an internship? 
A.  To obtain an internship with DCFS, you need to 

have a valid driver’s license and access to reliable 
transportation throughout the duration of the 
internship. You don’t have to own a car, but you need 
reliable access to an insured vehicle to get to and from 
your assigned DCFS office, home visits, meetings, 
court, etc. 

Q.  Is it guaranteed that I will receive an internship with 
DCFS? 

A.  No. Placements are assigned on a first-come, 
first-served basis. However, we will be happy to 
provide you with information about Child Welfare 
Contributing Agencies (CWCAs) that contract with 
DCFS if we cannot match you with an internship.

https://dcfs.illinois.gov/brighter-futures/independence/dcfsaip.html

DCFS.illinois.gov

“ I have gained knowledge that I never knew  
I would. I am in awe of the great experience I 
received. I accepted a position.” 

– Intern in the DCFS Division of Child Protection 
assigned to the Joliet office

CFS 1050-25-3
Illinois DCFS Academic Internship Program

Tri-fold • 2 pages • English • Spanish • Polish
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You, 
Your Children, 

the Illinois 
Department of 

Children and Family 
Services 

and 
Child Abuse

Remember:
1.  Do not beat your children or allow your 

family members to beat them.
2.  Seek immediate help if you are aware 

someone has mistreated or abused your 
children.

3.  When you allow your children to be 
abused by someone else, you become 
an accomplice in the abuse.

In case DCFS has taken custody of 
your children:
1. Get the full name of the social worker or 

caseworker assigned to the case.
2. Ask that all pertinent information in 

the case be provided in your primary 
language.

3. If there’s something you don’t clearly 
understand, ask questions as many 
times as you need.  Never leave a 
meeting with your caseworker if you still 
have questions.

4. Contact the General Consul of Mexico 
in Chicago:

 Department of Protection
 General Consul of Mexico
 204 S. Ashland Avenue
 Chicago, Illinois 60607
 Telephone Numbers:
 312-738-2383 Ext. #1226 or #1222
 312-738-2023 Direct Line
 Toll Free 888-755-5511
 Fax: 312-491-9237

Useful terms:
Social Worker or Caseworker: The person 
assigned to watch over the well-being of 
the minor and who works closely with the 
biological parents and the foster parents.

Guardian ad Litem: Lawyer appointed 
by the court to represent the interest of 
children in the courtroom.

Juvenile Court: Court where legal 
decisions are made when it comes to  
children.

Public Defender: Lawyer appointed by 
a court or employed by a government 
agency whose work consists primarily in 
defending indigent defendants in criminal 
and some civil cases such as in juvenile 
court proceedings.

Assistant State’s Attorney: Public 
prosecutor in charge of all proceedings 
in Juvenile Court.

Foster Care Home: A home where a child 
lives away from his or her parents until a 
solution is found for abusive or neglectful 
family problems. 

* * * * * *
If you don’t agree with a decision made 
by DCFS or the private agency in charge 
of your children’s case, you can appeal 
through the Service Appeal System.

For more information call:

DCFS
Administrative Hearings Unit 
17 N. State Street  7th Floor
Chicago, Illinois 60602
Tel.: 312-814-5540 Guide for Parents 

Who are Mexican 
Nationals

DCFS.Illinois.gov
Printed by Authority of the State of IllinoisDCFS  
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For direct help

Child Support Enforcement
800-447-4278

Day Care Information
877-746-0829
Medical Card
800-228-6533

Payments 
Central Payments Unit 

800-525-0499
Referrals for Older Caregivers 

The Illinois Department on Aging and DCFS work 
together to ensure appropriate services are provided 
to older caregivers and the children in their care to 

maintain family stability. 

Call the  
Adult Protective Services Hotline  
(formerly the Elder Abuse Hotline)  

to report abuse, neglect or financial exploitation 
of seniors or disabled adults 24/7.

888-800-1409

To report suspected child abuse  
or neglect, contact the SCR Hotline:

800-25-ABUSE
(800-252-2873)

Advocacy Office Hours

Monday-Friday 
8:30 a.m. to 5 p.m.

Phone 
217-524-2029 or 800-232-3798

Fax  
217-557-7278

E-mail address 
dcfs.advocacy@illinois.gov

The Advocacy 
Office for Children 
and Families

Serves the children of Illinois by 
ensuring that the decisions and actions of 
the department and its agents are guided 
by the concern for the child’s  
best interests.

Printed by Authority of the State of Illinois
DCFS #223 • Nov 2024 • 1,000 copies
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800.232.3798
DCFS.Illinois.gov

NOTICE
Any person who knowingly transmits a false report to the department 
commits the offense of disorderly conduct under subsection (a)(7) 
of Section 26-1 of the Criminal Code of 2012. A violation of this 
subsection is a Class 4 felony.” (Source: P.A. 97-189, eff. 7-22-11; 
97-1150, eff. 1-25-13.)

CFS 1050-27
The Advocacy Office for Children and Families

Tri-fold • 2 pages • English • Spanish • Chinese (Simplified)
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DCFS  
Advocacy Office 
for Children & Families

Children & Family Services

Illinois Department of 

Can the Advocacy Office help pregnant 
and parenting youth?

Yes, but you may want to first contact the DCFS 
pregnant and parenting teen coordinator for 
assistance by calling 

Cook: 312-814-5991 

Central: 217-557-5761 

Southern: 618-993-7149

Northern: 630-801-3446 

Youth who are parents including fathers have 
specific rights before and after the baby’s birth.

For additional information, including the 

Youth Bill of Rights, please visit the

DCFS website: DCFS.illinois.gov

More ways to get help:
DCFS Transition Managers: General info: 
Northern: 630-801-3446  
Cook North: 312-328-2740
Cook Central: 708-338-6657  
Cook South: 773-371-6134
Central: 217-557-5761  
Southern: 618-993-7149

Your Attorney/GAL 
Cook County Office of the Public Guardian:  
312-433-4300  
Outside of Cook: Ask your caseworker

DCFS Education Advisors: 
For help with school issues: 815-753-4321

Healthworks: For help finding medical care
800-543-4345

DCFS medical card Hotline: 
To verify medical coverage or if you did not receive  
a medical card: 1-800-228-6533

DCFS Child Abuse Hotline: 
To report alleged abuse or neglect 24/7: 
800-25-ABUSE (800-252-2873)

Human Trafficking Hotline  
and BeFree Textline: 
To report tips or get help Hotline 24/7: 
888-373-7888

BeFree Textline: 2 PM-10 PM Central Time 
Text Help to 233733 (BeFree)

National Runaway Safeline: 
1-800-RUNAWAY (800-786-2929)

We are here for YOUth.
1.800.232.3798

CFS 1050-27-1
Advocacy Office (Youth)
Tri-fold • 2 pages • English • Spanish

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/foster-care/documents/foster-parent-top-10.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/foster-care/documents/foster-parent-top-10-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/foster-care/documents/cfs-1050-25-fp-recruitment-brochure-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/foster-care/documents/cfs-1050-25-s-fp-recruitment-brochure-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/foster-care/documents/cfs-1050-25-p-fp-recruitment-brochure-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/high-school-and-beyond/documents/academic-internship-program-brochure.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/high-school-and-beyond/documents/academic-internship-program-brochure-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/high-school-and-beyond/documents/academic-internship-program-brochure-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/documents/guide-for-parents-who-are-mexican-nationals-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/documents/guide-for-parents-who-are-mexican-nationals-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/advocbro.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/advocbro_sp.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/advocacy_office_chinese.4.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/documents/AOCF_Youth_Brochure.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/documents/AOCF_Youth_Brochure_Spanish.pdf
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Referral Process
Youth under the age of 21 who have tran-
sitioned from DCFS care should contact 
the Youth Housing Assistance Program 
Coordinator or a DCFS contracted Youth 
Housing Advocate directly.
Caseworkers who are serving youth who 
are within six months of transitioning out 
of DCFS care can refer youth to the pro-
gram.  Caseworkers should complete form 
CFS 370-5YHAP. 
Youth Housing Assistance Program: Cash 
Assistance or Housing Advocacy Services, 
obtain appropriate approvals and submit 
the request to:

The DCFS YHAP Coordinator 
Phone: 312-328-2159 
Fax: 312-328-2478 
Email:  
DCFS.YHAP.Coordinator@illinois.gov

Please contact the DCFS YHAP Coordina-
tor for more information on the program.

Youth Housing 
Assistance Program

Printed by Authority of the State of Illinois
DCFS #405 - Feb 2019 - 600 Copies

CFS 1050-35 - Rev. 2/19
Children & Family Services

Illinois Department of 

1911 S. Indiana Ave.
Chicago IL 60616

Phone: 312.328.2159
Fax: 312.328.2478

Email: DCFS.YHAP.Coordinator@illinois.gov

Children & Family Services

Illinois Department of 

www2.Illinois.gov/DCFS

Providing housing advocacy services 
and cash assistance to youth who are 
transitioning from, or have  
transitioned from, DCFS care.

What is Norman? Right to Appeal  
and How to Appeal

Printed by Authority of the State of Illinois
DCFS #441 • Apr 2025 • 200 copies
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DCFS.Illinois.gov

Norman Services  
Information on Housing 
Advocacy, Cash Assistance 
and Other Services

It is the policy of DCFS not  
to remove children  
for poverty alone.   
DCFS cannot  
remove your  
child, or fail to return  
your child to you  
because of your living  
circumstances (lack of shelter, food, clothing, or 
other items) unless there is reason to believe that the 
conditions cause imminent risk to your child’s life or 
health.  If such risk does occur, DCFS has the duty to 
provide services to assist with these problems.  

DCFS has created services, often referred to as 
“Norman Services,” for families who have one or more 
children who are at risk of being placed in DCFS care 
or who have children who cannot be returned home 
and one of the reasons for this risk is: lack of food, lack 
of shelter, lack of clothing or lack of other items that if 
providing this service will keep your child in your care 
or, if the child is in DCFS custody, will help your child 
return home.  

Eligibility
These families are often referred to as Norman families.  
Therefore, if:
• A DCFS investigator is considering placing your 

children in DCFS custody based on one  
of the reasons stated above

• You have an open DCFS case and your caseworker is 
considering placing your children in DCFS custody 
for one of the reasons listed above

• Your DCFS caseworker or the court tells you that 
your child cannot be returned to you because of one 
of the reasons listed above 

You may be eligible to receive one or more of the 
services listed in this brochure.

If your request for housing, emergency cash assistance or 
any other service you believe should have been provided 
to you is denied, reduced or delayed you have the right 
to appeal DCFS’ decision immediately. If your request 
for emergency cash assistance is denied or reduced, you 
should receive a letter from your caseworker or the person 
that denied or reduced your request stating the reason for 
the denial or reduction.  Even if you do not receive this 
letter, you may still appeal anyway. 
To appeal a DCFS decision on cash assistance or services, 
you must send a written request within 45 calendar days 
of the date of the decision.  You should send your written 
request for appeal along with your name, your address, 
your children’s names, your children’s dates of birth and the 
individual responsible for the delay, denial or reduction of 
services to:

DCFS Administrative Hearings Unit
Norman Assistance Appeals
406 East Monroe Street, Station 15
Springfield, Illinois 62701-1498  

 Fax: 217/557-4652
If you have asked for assistance or information and you 
are unsatisfied, you may also contact the DCFS Advocacy 
Office for Children and Families at 800/232-3798.  
The Chicago Coalition for the Homeless (800/940-1119) 
may be able to provide or refer you to a program for legal 
services.

Printed by Authority of the State of Illinois
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FAMILY ADVOCACY CENTERS
Alumni Foster Care Services

ALUMNI FOSTER CARE 
SERVICES 
FAMILY ADVOCACY 
CENTERS

SPIDER

  ““If you can’t fly then run,  
if you can’t run then walk,  

if you can’t walk then crawl,  
but whatever you do  

you have to keep moving forward.”
–Dr. Martin Luther King, Jr.

How do I receive support from 
a Family Advocacy Center?

FIND A FAC  
NEAR YOU.

There are FACs located across 
the state of Illinois to provide 
you with support in person, 

over the phone or even by email and text 
message. You can work with your local FAC 
for as long as you need. FACs are your one-
stop shop for information, connections  
and support.

CONTACT US

Illinois Department of Children and Family Services 

Advocacy Office

Youth Advocacy Hotline

1.866.459.6884

https://spider.dcfs.illinois.gov/

Statewide Family Advocacy  
Center Directory

Eligibility Requirements

Printed by Authority of the State of Illinois
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HAP  
Housing Advocacy Program

To be eligible for DCFS’ Housing Advocacy 
Program, you must be eligible for either of the 
two programs described below. 

Norman Services

The Department of Children and Family Services 
has developed services to assist families who 
have a child who is in danger of being placed 
in, or cannot return home from, DCFS custody 
due to an issue related to poverty. Norman 
Services offers both cash assistance and a 
housing advocacy program. You can obtain 
more information on Norman Services from the 
Norman Services Brochure (CFS 1050-37) which 
you can obtain from your child welfare worker or 
your housing advocate. 

Youth Housing Assistance Program

The Youth Housing Assistance Program (YHAP) 
assists youth under 21 years old that are aging 
out of, or have aged out of, DCFS care obtain and 
maintain adequate housing. YHAP offers both 
cash assistance and a housing advocacy program.  
You can obtain more information on YHAP from 
the Youth Housing Assistance Program Brochure 
(CFS 1050-35) which you can obtain from your 
child welfare worker or housing advocate.

Housing Advocacy Program

Agency  _______________________________

Address _______________________________

City ___________________  Zip  __________

Phone ________________________________

Housing Advocacy Worker

Name  ________________________________

Phone ________________________________

CFS 1050-35
Youth Housing Assistance Program

Tri-fold • 2 pages • English • Spanish

CFS 1050-37
Norman Services

Tri-fold • 2 pages • English • Spanish

CFS 1050-38-2
Illinois Housing Handbook

Booklet • 80 pages • English • Spanish

Illinois
Housing 

Handbook
(second edition, 2017)

Illinois Housing Empowerment Handbook by DCFS & Heartland Alliance is licensed under a  
Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International License.

CFS 1050-38-3
Housing Advocacy Program

Tri-fold • 2 pages • English • Spanish

CFS 1050-38-4
Alumni Foster Care Services

Tri-fold • 2 pages • English • Spanish

situation. Though this is not a service appeal issue, thus 
not appealable through the Service Appeal Process, you 
may voice your discriminatory concerns by contacting 
the department’s Office of Affirmative Action within 30 
days from the date of alleged discrimination:

Office of Affirmative Action
Department of Children and Family Services

1911 South Indiana Avenue 4th Floor
Chicago, IL 60616

312/328-2495 

Advocacy Office for Children 
and Families
The department has an office that assists any individual 
seeking information about any of its services or 
functions, including the Service Appeal Process. If 
you have any questions or need information about the 
department, contact the department’s Advocacy Office 
for Children and Families.  It has a toll-free number that 
allows you to call the department without charge to you.

Advocacy Office for Children and Families
Department of Children and Family Services

406 E. Monroe St., Station 10
Springfield, IL 62701

Main Telephone: 217/524-2029
Toll-Free Telephone: 800/232-3798

In case of an emergency after business hours of 8:30 a.m. 
to 5 p.m., Monday through Friday, excluding holidays, 
contact your local DCFS office. All offices have an after-
hours emergency system in place to respond promptly 
to your call.

DCFS is an equal opportunity employer,
and prohibits unlawful discrimination in 

all of its programs and/or services

Printed by Authority of the State of Illinois
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Foster parents or relative caregivers may 
appeal:

• Decisions that directly affect you, such as payments to 
you for the care of the child for whom the department 
is legally responsible

• Decisions about services for the benefit of the child 
for whom the department is legally responsible and 
is in your care, such as day care, medical, education 
or psychological services

• Failure to provide services as specified in the service 
plan for the benefit of the child. This does not include 
services for the biological family such as family 
therapy or counseling.

• A change in the child’s substitute care placement, 
provided that the child has been placed in the home 
for at least 60 days.  This does not include placements 
with the biological or adoptive parent(s), or sibling(s), 
placements for purposes of adoption as ordered by 
the court, or return to an individual(s) with whom the 
child resided prior to entering substitute care.

What May Not Be Appealed
You may not appeal some decisions or actions by the 
department through the Service Appeal Process.  These 
are:

• Adjustments made in services by change in state or 
federal law

• Issues already determined through the department’s 
Service Appeal Process

• When the issue is not defined as a service under 
specific department rules. (You may find you can 
appeal these issues under other appeal processes 
within the department and your appeal will be routed 
to the appropriate process.)

• Services offered to department clientele for which 
the department is not responsible but another state 
or federal agency is solely responsible for carrying 
out these services, such as medical assistance

• When a court has made a judicial determination or 
issued an order on the issue being appealed

How to Request an Appeal 
through the Service Appeal 
Process
If you do not agree with a decision made or action 
taken by DCFS pertaining to services, you may do the 
following:

Appeal within 10 days from receiving notice and you 
may be able to stop the department from acting on its 
decision until such time that your case has proceeded 
through the Service Appeal Process.

Request a service appeal in writing within 45 days from 
receiving notice of the decision or action intended to be 
taken by the department.

If you do not agree with the decision made in a clinical 
placement review regarding the change in placement of 
a child in your care, request an appeal within 10 days 
from the clinical placement decision.

Make your written request for a service appeal to:

Administrative Hearings Unit
Department of Children and family Services

406 E. Monroe St., Station 15
Springfield, IL 62701

217/782-6655

If you are unable to submit a written request, contact 
your local office and someone from the department 
will assist you in preparing your written request. You 
should include in your request your name, address, phone 
number, and statement indicating your wish to appeal, 
and what you are appealing. You may also include a 
brief summary stating your position on the department’s 
decision or action you are appealing, what you would like 
done to resolve the problem, and any other information 
you feel the department should consider when reviewing 
its decision.

Freedom from Discrimination
If you feel you have been discriminated against by 
the department or any of its staff on the basis of race, 
color, religion, sex, national origin, inability to speak 
or comprehend the English language, or physical or 
mental handicap, there is a process to review your 

The 
Service Appeal 

Process

CFS 1050-32
The Service Appeal Process

Four Panel • 2 pages • English • Spanish • French • Chinese (Hakka)

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/documents/cfs_1050-35_youth_housing_assistance_program.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/documents/cfs_1050-35-s_youth_housing_assistance_program_spanish.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/preserving-families/documents/normanservices.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/preserving-families/documents/normanservices_spanish.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/housing-handbook.6.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/housing-handbook_spanish.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/housing-advocacy-program-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/housing-advocacy-program-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/documents/fac-alumni-services-brochure-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/documents/fac-alumni-services-brochure-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/service-appeal-process-brochure-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/service-appeal-process-brochure-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/service-appeal-process-brochure-french.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/service-appeal-process-brochure-hakka-chinese.pdf
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ALUMNI FOSTER 
CARE SERVICES 

FAMILY ADVOCACY CENTERS

Find a Family Advocacy Center (FAC) near you
Illinois Department of Children and Family Services

Advocacy Office

1.866.459.6884

https://spider.DCFS.illinois.gov/

For Illinois foster care alumni  
under the age of 30

• Help you get copies of important documents 
including state ID and driver’s license.

• Help with transportation when you start job 
training or a new job.

• Help with housing referrals and applications.

• Connect you to community based services.

• Support in person, over the phone or email.

Printed by Authority of the State of Illinois • DCFS #71 • Aug 2023 • 100 copies • CFS 1050-38-5 • rev 4.23.25

  Your one-stop shop for
INFORMATION • SUPPORT • CONNECTIONS
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  What you can do and teach at home
What children learn at home is carried with them for the rest of their lives. The American Academy 
of Pediatrics recommends the following age appropriate interventions at home to help prevent youth 
violence (adapted from the American Academy of Pediatrics by the Child Health Data Lab, Children’s Memorial Hospital):

Category Infancy/Early 
Childhood (0-2 years)

Preschool 
(3-5 years)

School Age 
(6-12 years)

Early Adolescence 
(13-16 years)

Early 
Nurturing

Nurture bonding and 
attachment

Nurture bonding and 
attachment

Encourage empathy 
skills

Encourage empathy 
skills

Read to your child Teach social skills Help develop anger 
management skills

Help reinforce anger 
management skills

Nurture healthy 
sibling friendships

Know normal age-
appropriate behavior

Find opportunities for 
positive activities

Find opportunities for 
positive activities

Spend time with children

Limit 
Setting

Avoid corporal punishment

Employ age-appropriate 
disciplinary practices, 
including praise for 
positive behavior

Employ appropriate 
time-outs

Employ appropriate 
time-outs

Employ appropriate 
restrictions on:
•  Driving
•  Drugs
•  Curfews

Praise positive 
behavior

Lay the foundation for 
family rules

Expand family rules Acknowledge positive 
behavior

Introduce 
responsibilities: 
putting dirty clothes in 
hamper, etc.

Include among 
responsibilities:
•  School
•  Chores

Include among 
responsibilities:
•  School
•  Chores

Make sure child is safe 
in high-quality child care

Make sure child is safe 
in high-quality child care

Make sure child is safe 
when traveling to and 
from school

Remind your child about 
safetyBasic 

Safety

Confront and get help for domestic violence

Make non-violent conflict resolution a habit

Do not keep firearms in the home. If you must own a gun, keep it stored safely – locked and 
unloaded, and keep ammunition locked up separately.

Violence
Prevention

Store and lock guns and ammunition in 
separate containers in separate locations.  
Only you should know the locations and 
have the keys or combination. For a revolver, 
use a padlock to prevent the cylinder from 
closing from closing, or use a trigger lock.  
For a pistol, use a trigger lock.  

If you need a gun lock, contact your 
worker to obtain a free Project ChildSafe 
gun lock.

To keep your children safe when they are 
not at home, talk with them about the risk of 
gun injury.  Tell them to steer clear of guns.  
Speak with parents of your child’s friends to 
find out if they keep a gun.  If they do, urge 
them to empty it and lock it up.  You may 
even want to pass this brochure on to them.

Fact:
More teenagers die as a result 
of gunshot wounds than from 
all natural causes combined.

CFS 1050-39
Violence Prevention

4-Panel-fold • 2 pages • English • Spanish • French • Chinese (Hakka)

Decision

Making the
ADOPTION   GUARDIANSHIP

CFS 1050-43
Making the Adoption-Guardianship Decision

Booklet • 24 pages • English • Spanish • Polish

POST ADOPTION AND 
GUARDIANSHIP SERVICES

CFS 1050-45 (Redesign in Progress • Not currently available)
Post Adoption and Guardianship Services

Booklet • 24 pages • English • Spanish • Polish

Every child in DCFS care is 
special, but he or she is still a 
normal child. Often that child 
wants (and needs) to have normal 
childhood experiences through 
normal activities like sleepovers 
with friends, going on vacation or 
playing on sports teams. In June, 
the department authorized all 
caregivers for all youth in out-of-
home placements to use “Normalcy 
Parenting and the Reasonable 
and Prudent Parent Standard” 
to give or withhold permission 
for age-appropriate enrichment, 
extracurricular and social activities.
Normalcy parenting empowers 
caregivers to make common 
decisions without seeking prior 
approval or consent from the 
permanency worker or other child 
welfare staff. The goal is to allow 
children in care the opportunity for 
normal growth and development 
through activities that would be 
typical for all children. The new 
Policy Guide 2017.07 includes 
definitions and examples of the 
types of decisions caregivers can 
make using the reasonable and 
prudent parenting standard. It 
also covers the instances where 

specific state or federal laws limit 
the consent authorization to DCFS, 
such as consenting to medical and 
dental care, and disclosing mental 
health information.
In a system so bound by rules, there 
still cannot be a specific list of rules 
to cover every parenting decision. 
Rather, the reasonable and prudent 
parent standard balances careful 
and sensible parental decisions that 
maintain the health, safety, and 
best interests of a child, while at the 
same time encourages the emotional 
and developmental growth of the 
child. 
The policy guide reflects many 
foster parents’ concerns and 
practical considerations. As 
different situations arise, caregivers 
and case managers should approach 
decisions taking these factors into 
account:
• The child’s age, maturity, and 

developmental level to promote 
the overall health, safety, and best 
interests of the child.

• The best interest of the child 
based on information known by 
the caregiver.

• The importance and fundamental 
value of encouraging the child’s 
emotional and developmental 
growth gained through 
participation in activities in his or 
her community;

• The importance and fundamental 
value of providing the child 
with the most family-like living 
experience possible; and

• The child’s behavioral history and 
ability to safely participate in the 
proposed activity.

A caregiver is not liable for harm 
caused to a child in care who 
participates in an activity approved 
by the caregiver, provided that the 
caregiver has acted as a reasonable 
and prudent parent in granting 
permission. Caseworkers should 
discuss normalcy at each visit to 
the foster home. Caregivers can 
also take the on-demand training 
course on Reasonable and Prudent 
Parenting on the Virtual Training 
Center VTC at www.dcfstraining.org .

(see chart on next page)

NORMALCY POLICY LETS FOSTER PARENTS  
MAKE “NORMAL” DECISIONS

DCFS.Illinois.gov

CFS 1050-46
Normalcy Policy

Flyer • 2 pages • English • Spanish

Guardianship  
is a path to 
permanency for 
children and families

Printed by Authority of the State of Illinois
DCFS #000 • Aug 2023 • 000 copies

CFS 1050-47-1 • rev 8/18/2023

DCFS.Illinois.gov

Learn more

Caregivers interested in guardianship can learn 
more by reading the department’s Making the 
Adoption/Guardianship Decision and Post-
Adoption/Guardianship Services publications 
found on the DCFS website. 
Visit DCFS.illinois.gov and click on  
“Loving Homes”. 

Contact

For more information, contact DCFS Statewide 
Adoption/Guardianship Administrator Monica 
Mosley-Cantrell at 708 210-3623 or  
Monica.Mosley-Cantrell@illinois.gov.

CFS 1050-47-1
Guardianship – Path to Permanency

Tri-fold • 2 pages • English • Spanish • Polish

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/documents/fac-alumni-services-poster-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/documents/fac-alumni-services-poster-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/protecting-children-from-domestic-violence/documents/violence-prevention-brochure-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/protecting-children-from-domestic-violence/documents/violence-prevention-brochure-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/protecting-children-from-domestic-violence/documents/violence-prevention-brochure-french.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/protecting-children-from-domestic-violence/documents/violence-prevention-brochure-hakka-chinese.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/adoption/documents/cfs-1050-43-making-the-a-g-decision.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/adoption/documents/cfs-1050-43-s-making-the-a-g-decision-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/adoption/documents/cfs-1050-43-p-making-the-a-g-decision-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/adoption/documents/cfs-1050-45-post-a-g-services.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/adoption/documents/cfs-1050-45-post-a-g-services-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/adoption/documents/cfs-1050-45-post-a-g-services-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/normalcy/documents/normalcy-chart.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/normalcy/documents/normalcy-chart-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/adoption/documents/cfs-1050-47-1-guardianship-is-a-path-to-permanency-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/adoption/documents/cfs-1050-47-1-s-guardianship-is-a-path-to-permanency-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/adoption/documents/cfs-1050-47-1-p-guardianship-is-a-path-to-permanency-polish.pdf
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CFS 1050-54
. . . Need to Know . . . Child Abuse or Neglect Investigation

Booklet • 12 pages • English • Spanish • Polish • Arabic • Haitian Creole • 
Swahili • Russian

CFS 1050-52
Summary of Licensing Standards for Day Care Centers

Booklet • 12 pages • English • Spanish

CFS 1050-55
Child Abuse & Neglect Investigations in Licensed Facilities

Booklet • 8 pages• English • Spanish • Polish

CFS 1050-53
Summary of Licensing Standards  
for Group Day Care Homes

Booklet • 12 pages • English • Spanish

SUMMARY 
OF LICENSING 

STANDARDS 
FOR 

GROUP DAY 
CARE HOMES

Children & Family Services

Illinois Department of 

What You Need 
to Know about a 
Child Abuse 
or Neglect 
Investigation

Child Abuse and Neglect 
Investigations in  

Licensed Facilities
SUMMARY OF 

LICENSING 
STANDARDS 

FOR 
DAY CARE 
CENTERS

CFS 1050-60
Preparing Children to Stay Alone

Booklet • 8 pages • English • Spanish

Pr
ep

ar

ing
 Chi

ldren to Stay Alone
CFS 1050-51
Summary of Licensing Standards for Day Care Homes

Booklet • 12 pages • English • Spanish

Children & Family Services

Illinois Department of 

SUMMARY OF 
LICENSING 
STANDARDS 

FOR 
DAY CARE HOMES

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/what-you-need-to-know-about-a-child-abuse-investigation-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/what-you-need-to-know-about-a-child-abuse-investigation-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/what-you-need-to-know-about-a-child-abuse-investigation-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/what-you-need-to-know-about-a-child-abuse-investigation-arabic.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/what-you-need-to-know-about-a-child-abuse-investigation-haitian-creole.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/what-you-need-to-know-about-a-child-abuse-investigation-swahili.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/what-you-need-to-know-about-a-child-abuse-investigation-russian.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/policy-rules-and-forms/documents/cfs-1000/cfs-1050-52-summary-for-dcc.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/policy-rules-and-forms/documents/cfs-1000/cfs-1050-52-s-summary-for-dcc-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/what-you-need-to-know-about-a-child-abuse-investigation-facilities-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/what-you-need-to-know-about-a-child-abuse-investigation-facilities-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/what-you-need-to-know-about-a-child-abuse-investigation-facilities-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/policy-rules-and-forms/documents/cfs-1000/cfs-1050-53-summary-for-gdch.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/policy-rules-and-forms/documents/cfs-1000/cfs-1050-53-s-summary-gdch-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/prepar_kids.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/prepar_kidssp.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/policy-rules-and-forms/documents/cfs-1000/cfs-1050-51-summary-for-dch.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/policy-rules-and-forms/documents/cfs-1000/cfs-1050-51-s-summary-for-dch-spanish.pdf
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CFS 1050-62-1
Know Your Rights as a Deaf/Hard of Hearing Client

Tri-fold • 2 pages • English • Spanish

CFS 1050-63-1
Diversity Enhances Equality

Tri-fold • 2 pages • English • Spanish

CONTACT INFORMATION     
DCFS Deaf Services Coordinator  

Division of Clinical Services
Rebecca Patton

406 E. Monroe St., Sta. 50
Springfield, IL 62701

rebecca.patton@illinois.gov  

217-785-2651 

DCFS Advocacy Office for
Children and Families

800-232-3798  

Child Abuse Hotline  
800-252-2873   

Foster Parent Hotline  
800-624-5437  

Youth Hotline  
800-232-3798

The primary goal of the Illinois 

Department of Children 

and Family Services is to 

ensure safety, well-being, 

and permanency for children 

and to help families achieve 

and maintain a positive 

environment. 

People who are deaf/hard of 

hearing have the right to:

• Clear communication access

• Interpreter services

• Auxiliary aids

• DCFS information

• Participation in plans

• Specialized services

• Appeals

Printed by Authority of the State of Illinois
DCFS #309 – Jan 2022 – 200 copies

CFS 1050-62-1 – Rev. 7/2015

Know Your Rights  
as a Deaf/Hard 
of Hearing Client

DCFS.Illinois.gov

Children & Family Services

Illinois Department of 

Printed by Authority of the State of Illinois
DCFS #270 – Nov 2017 – 6,000 copies

CFS 1050-63-1 – Rev. 8/17

DCFS.Illinois.gov

Diversity  
Enhances Equality 

Office of Affirmative Action

Children & Family Services

Illinois Department of 

Director’s EEO/AA Policy Statement Non-Discrimination Laws

Equal Opportunity Employer

This administration, including all executive, 
managerial, and supervisory staff, endorses this 
Affirmative Action Plan and is committed to 
equal employment opportunity and affirmative 
action for all staff and employees. It is the policy 
and practice of the Illinois Department of 
Children and Family Services (“DCFS”) to make 
decisions regarding recruitment, hiring, training, 
promotion, layoff, and awarding of benefits 
without regard to race, color, religion, sex, sexual 
orientation, gender identification, national origin 
/ ancestry, citizenship status, disability, age, order 
of protection status, marital status, pregnancy, 
arrest record, military status, including veteran 
status, and unfavorable discharge from military 
service. 

DCFS is committed to:

• Address the underutilization of minorities and 
women at all levels of employment;

• Implementing sexual harassment and other 
anti-harassment policies and programs;

• Increase the number of persons with 
disabilities in the agency as a whole and

• Investigate allegations or complaints if 
anyone has suffered or has been subjected 
to discrimination based on any of the above 
unlawful discriminatory practices. 

To file a charge or complaint, one should file 
a complaint through any of the three available 
means. No employee who files a complaint 
will be subjected to retaliation, employees are 
protected by state and federal laws.

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 
Prohibits discrimination on the basis of race, color or national origin in programs or 
activities receiving federal financial assistance.

TITLE VII OF THE CIVIL RIGHTS ACT OF 1964 
Prohibits discrimination on the basis of race, color, religion, sex or national origin in 
any terms, conditions, compensation or privileges of employment.

SECTION 504 OF THE REHABILITATION ACT OF 1973 
Prohibits discrimination on the basis of handicap in all areas of employment and/
or service delivery by recipients of federal financial assistance.

AMERICANS WITH DISABILITIES ACT OF 1990 
Prohibits discrimination against individuals with disabilities in employment, 
public services, transportation, public accommodations, and telecommunications 
services.  

ILLINOIS HUMAN RIGHTS ACT 
Protects all individuals within Illinois from discrimination in employment because 
of race, color, religion, sex, sexual orientation, gender Identification, national 
origin / ancestry, citizenship status, disability, age, order of protection status, 
marital status, pregnancy, arrest record, military status, including veteran status, 
and unfavorable discharge (except dishonorable) from military service. The Act also 
prohibits retaliation against any person.

DCFS is an equal opportunity employer, and prohibits 
unlawful discrimination in all of its programs and services.

DCFS Office of Affirmative Action
1921 S. Indiana Ave., 4th Fl. • Chicago, IL 60616 

312.328.2495 
dcfs.officeofaffirmativeaction@illinois.gov

US Equal Employment Opportunity Commission
500 W. Madison Ave., 28th Fl. • Chicago, IL 60661 

312.353.2713

Illinois Department of Human Rights

100 W. Randolph St.  
Chicago, IL 60601 

312.814.6200

222 College St.  
Springfield, IL 62706 

217.785.5100 

CFS 1050-63-2
Burgos Consent Decree

Tri-fold • 2 pages • English • Spanish

For additional information, contact

Lourdes M. Rodríguez
Burgos Coordinator

DCFS Office of Affirmative Action
1911-1921 South Indiana, 4th floor

Chicago IL  60616

Phone: 312-808-5264 
lourdes.rodriguez@illinois.gov

DCFS.BurgosCoordinator@illinois.gov

You may also visit the DCFS website:

DCFS.illinois.gov

If you are having difficulty obtaining services in Spanish, 
please call the Advocacy Office for  

Children and Family Services

800-232-3798

The Burgos Consent Decree may 
give you the right to the following 

services:
To have a bilingual social services caseworker  

in charge of your case
•

To receive DCFS documents and  
correspondence in Spanish

•
To receive services for your family,  
children and yourself in Spanish

•
To have your child placed with a  

Spanish-speaking, bilingual foster family 
•

To have access to an interpreter whenever you 
request it at no cost

–

Printed by Authority of the State of Illinois
DCFS #579 • Jun 2024 • 900 copies
CFS 1050-63-2 – rev 6/17/24 13:50

Burgos  
Consent Decree

800.232.3798
DCFS.illinois.gov

CFS 1050-63-4
Know Your Rights (Burgos)
11x17 Poster • 1 page • English • Spanish

KNOW YOUR RIGHTS!

If you are having difficulty obtaining services  
in Spanish, call the Advocacy Office  

800.232.3798 
For additional information, contact:

Lourdes M. Rodríguez, Statewide Burgos Coordinator
lourdes.rodriguez@illinois.gov  

DCFS.BurgosCoordinator@illinois.gov
312.808.5264

THE BURGOS CONSENT DECREE  
GIVES YOU THE RIGHT TO THE FOLLOWING SERVICES

To have a bilingual social services caseworker in charge of your case
To receive DCFS documentation and correspondence in Spanish

To receive services – for your children, yourself, or your family – in Spanish
To have your child placed in a bilingual foster home

To have access to an interpreter whenever you request it at no cost

The Department of Children and Family Services and all Direct Service vendors are required to provide legal notification of Language Access to all clients.
This Burgos Consent Decree / DCFS Language Access Poster shall be hung in the lobby of each agency’s office.

This poster is a legal notice and shall not be removed from the agency’s lobby.

Printed by Authority of the State of Illinois• DCFS #361• Apr 2021 • 400 copies • CFS1050-63-4 • rev 8/12/2022

www2.illinois.gov/DCFS

CFS 1050-63-5
A World of Communication is in Your Hands

11x17 Poster • 1 page • Bilingual English with Spanish • English with Polish 

A world of 
communication  
is in your hands
DCFS offers communication 
assistance and special services 
to anyone who needs them:

• Reasonable Accommodations: ASL and or deaf 
interpreters; tactile signing, printed materials in 
large print, FM systems or personal amplifier; 
Communication Access RealTime Translation 
(CART)

• Interpreters free of charge, documents and 
correspondence in your language of preference

• Language Line

DCFS ofrece servicios 
especiales y ayuda para la 
comunicación:

• Adaptaciones Razonables: ASL y o intérpretes 
para sordos; firma táctil, materiales impresos 
en letra grande, FM sistemas o amplificador 
personal; Acceso a la comunicación traducción 
en tiempo real (CART)

• Intérpretes, documentos y correspondencia en el 
idioma de su preferencia

• Línea Telefónica de Idiomas

Un mundo de 
comunicaciones está 
en sus manos

Usted tiene el derecho legal de acceder a estos servicios en cualquier 
momento. Para más información por favor comuníquese con el 

Coordinador de Acceso Lingüístico  
312-808-5264 • lourdes.rodriguez@illinois.gov

Para servicios de sordos y ciegos 
DCFS.DeafBlindClientNotification@illinois.gov

videoteléfono: 312-957-4817
El Departamento de Servicios para Niños y Familias y todos los proveedores de Servicios 

Directos deben proporcionar una notificación legal de Acceso al Idioma a todos los  
clientes. Este Decreto de Consentimiento de Burgos / Cartel de Acceso Lingüístico DCFS  

se colgará en el vestíbulo de la oficina de cada agencia.  
Este cartel es un aviso legal y no debe ser retirado del lobby de la agencia.

You have the legal right to access these services at any time.  
For more information please contact the Language Access Coordinator 

312-808-5264 • lourdes.rodriguez@illinois.gov
For deaf and blind services

DCFS.DeafBlindClientNotification@illinois.gov
videophone: 312-957-4817

The Department of Children and Family Services and all Direct Service vendors are 
required to provide legal notification of Language Access to all clients.

DCFS Language Access Poster shall be hung in the lobby of each agency’s office. 
This poster is a legal notice and shall not be removed from the agency’s lobby.

Printed by Authority of the State of Illinois • DCFS #422 • Feb 2023 • 350 copies • CFS1050-63-5 • rev 8/12/2022

312.808.5264 • DCFS.Illinois.gov
English/Spanish

Hola

Hello

CFS 1050-63-6
You Have the Right to an Interpreter

11x17 Poster • 1 page • Multilingual English with Arabic, Bosnian, Chinese (simplified), 
French, German, Japanese, Korean, Polish, Russian, Spanish, Thai, Urdu and Vietnamese

Printed by Authority of the State of Illinois • DCFS #83 • Aug 2019 • 25 copies • CFS1050-63-6 • rev 3/21/24

Children & Family Services

Illinois Department of 

To access a sign language interpreter,  
caseworkers should refer to the D-Net, 
Clinical Practice, Deaf and Blind Services.

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/documents/deafservicesbrochure.3.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/documents/deafservicesbrochure_spanish.3.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/division-of-diversity-equity-and-inclusion-dei/documents/cfs1050-63-1_oaa-diversity_enhances_equality.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/division-of-diversity-equity-and-inclusion-dei/documents/cfs1050-63-1-s_oaa-diversity_enhances_equality-sp.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/documents/burgos_bro.3.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/documents/burgos_brosp.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/documents/burgos-consent-decree-poster-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/documents/burgos-consent-decree-poster-spanish.pdf
http://dnet2/filemanager/documents/language-access-poster-english-spanish.pdf
http://dnet.dcfs.ad/Affirmative_Action/Forms/language-access-poster-english-polish.pdf
http://dnet.dcfs.ad/Affirmative_Action/Forms/cfs-1050-63-6-language-interpreter-poster.pdf
http://dnet.dcfs.ad/Affirmative_Action/Forms/cfs-1050-63-6-language-interpreter-poster.pdf
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CFS 1050-66
Office of the Inspector General

Tri-Fold • 2 pages • English • Spanish

Printed by Authority of the State of Illinois
DCFS #544 – May 2024 – 5,000 copies 

CFS 1050-66 – rev 3/14/2023

to children. Some examples of initiatives developed by 
the Office of the Inspector General are: 

The Mental Health Task Force and the Parenting 
Assessment Teams that assisted supervisors and 
workers in evaluating cases that involve mentally ill 
parents and children. 

The Ethics Program which developed a Code of 
Ethics for Child Welfare Professionals.  

Error Reduction Training which uses lessons learned 
from in-depth OIG investigations to inform training 
for the child welfare community. Error Reduction 
Training combines outside professionals and internal 
experts to create an innovative training approach to 
address common errors in the field. 

Academic Credentials and Training: The OIG 
distributed a set of guidelines for verification of 
academic credentials and school accreditation status to 
all private agencies and to DCFS officials. The OIG has 
coordinated training for DCFS personnel who work 
directly with private agencies. The training focused 
on the not-for-profit child welfare organizations. 
Presenters represented the Internal Revenue Service, 
Office of the Attorney General, Illinois Department of 
Labor, United Way and the Nonprofit Financial Center. 
These initiatives followed numerous investigations 
which revealed fraudulent credentials for staff.

How Are OIG investigations Different 
From Department Investigations  
or Court Process?
The Office of the Inspector General does not investigate 
incidents of suspected abuse or neglect of a child. If you 
believe a child is being abused or neglected, contact the 
Child Abuse and Neglect Hotline at 1-800-252-2873. 
If you wish to modify or overturn a court ruling, you 
must use the court’s process. This includes juvenile court 
decisions, domestic relations decisions regarding custody 
in divorce cases and court decisions on the review of 
Final Administrative Decisions by DCFS. In addition, 
the OIG will not investigate complaints that are or should 
be handled through the Department’s Administrative 
Appeal Process—unless the complaint is that the process 
is flawed. For information on the DCFS Service Appeal 
process or to initiate such an appeal, you may contact 
the Department’s Advocacy Office for Children and 

Families at 1-800-232-3798. The OIG cannot investigate 
issues that are the responsibility of other state or federal 
agencies, such as medical assistance. The OIG does not 
investigate allegations of employment discrimination as 
those cases are handled exclusively by the DCFS Office of 
Affirmative Action, which can be reached by contacting  
312-808-5000. The OIG also does not investigate matters 
that are in the grievance process or with the Civil Service 
Commission.

What Can I Do to Help?
Ask yourself if you could become a foster parent or 
someone who provides time-off care to existing foster 
parents. Have you considered providing a loving home 
to an adopted child?  Consider that social justice requires 
volunteers. Call your local United Way to see how you can 
help, possibly in a community more needy than your own. 
Open your heart to the children you see and be alert to 
signs of abuse or neglect. Read up on and stay informed 
about child welfare issues.

It is the province of knowledge to speak and it is  
the privilege of wisdom to listen.

–Oliver Wendell Holmes

Promoting excellence in the 
child welfare community by 
establishing and encouraging 
adherence to quality standards.

OFFICE OF THE
INSPECTOR 

GENERAL

OFFICE OF THE INSPECTOR GENERAL
Illinois Department of Children and Family Services

OFFICE OF THE INSPECTOR GENERAL
Illinois Department of Children and Family Services

Ann McIntyre  
Inspector General

Illinois Department of Children and Family Services
312.433.3000

Statewide Toll-free 
1.800.722.9124

CFS 1050-69
A Helpful Guide for Parents and Caregivers 

Booklet • 76 pages • English • Spanish • Polish • Chinese (Hakka)

CFS 1050-67
Code of Ethics for Child Welfare Professionals 

Booklet • 20 pages • English

CFS 1050-66-3
Practice Methadone Safety 

Tri-Fold • 2 pages • English • Spanish • Chinese (Hakka)

© Office of the Inspector General,  
Department of Children and Family Services

Risks to Children: 
Signs of Methadone Poisoning Useful Numbers

Due to their lower weight, small children 
can easily be poisoned if they consume 
even the residue of a methadone dose  
created for an adult’s weight.

Symptoms of a methadone poisoning

• Lethargy
• “Pin-point Pupils” (the pupil of the eye 

constricts and gets smaller)
• Difficulty Breathing
• Unusual Snoring/Gurgling Noises
• Turning Pale
• Developing a Cold, Sticky Sweat
• Becoming Unconscious

Alcohol and Drug Referral Service 
1-800-622-2255

IL Department of Human Services 
1-800-843-6154

IL Department of Human Services 
Division of Alcoholism and  
Substance Abuse (DASA) 

1-800-213-0548

Mental Health/Crisis Intervention 
Hotline 

1-800-248-7475

Poison Control Hotline 
1-800-222-1222

Sources: 
New South Wales Department of Community Services 

NSW Health; National Institute of Child Health and  
Human Development

If you believe your child has  
ingested methadone,  

CALL 911 IMMEDIATELY.
• Even a small amount of methadone can 

be fatal.

 CALL 911

Printed by Authority of the State of Illinois
DCFS #150 • Oct 2024 • 6,000 copies

CFS 1050-66-3 • rev 4/2015

DCFS.Illinois.gov

Practice 
Methadone 
Safety
Keeping Children Safe  
from Accidental  
Methadone Poisoning

Office of the 
Inspector General, 
Department of Children 
and Family Services

A HELPFUL GUIDE  
FOR PARENTS 
AND CAREGIVERS

OFFICE OF INSPECTOR GENERAL
Illinois Department of Children and Family Services

Code of Ethics

for
Child Welfare
Professionals

CFS 1050-65
Caring for Children with Chronic Health Conditions

Booklet • 64 pages • English

Caring for Children with 
Chronic Health  

Conditions
A Guide for Intact Family Agencies

Revised October 2017

OFFICE OF INSPECTOR GENERAL
Illinois Department of Children and Family Services

with Special Acknowledgment to the University of Illinois at Chicago College of Nursing

CFS 1050-63-7
You Have the Right to an Interpreter

Card • 1 page • Multilingual English with Bosnian, Chinese (simplified), 
French, German, Korean, Polish and Spanish 

You have the right to an 
interpreter. 
Please point to your language and an  
interpreter will be called. The interpreter  
is provided at no cost to you.

Children & Family Services

Illinois Department of 

To access an interpreter, caseworkers should call 
1-844-246-2707 and then mark the DCFS Client Code #3871. 

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/office-of-the-inspector-general/documents/cfs-1050-66-oig-brochure.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/office-of-the-inspector-general/documents/cfs-1050-66-s-oig-brochure-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/cfs-1050-69-oig-helpful-guide-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/cfs-1050-69-s-oig-helpful-guide-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/cfs-1050-69-p-oig-helpful-guide-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/cfs-1050-69-y-oig-helpful-guide-chinese.pdf
http://dnet2.dcfs.ad/filemanager/documents/CFS_1050-67_Code_of_Ethics.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/documents/methadone-safety-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/documents/methadone-safety-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/documents/methadone-safety-hakka-chinese.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/healthy-kids/documents/caring-for-children-with-chronic-health-conditions.pdf
http://dnet.dcfs.ad/Affirmative_Action/Forms/cfs-1050-63-7-language-interpreter-card.pdf
http://dnet.dcfs.ad/Affirmative_Action/Forms/cfs-1050-63-7-language-interpreter-card.pdf
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CFS 1050-70 (Redesign in Progress • Not currently available)
Putting it All Together (A Handbook for Youth) 
Booklet • 32 pages • English • Spanish

CFS 1050-73 (Redesign in Progress • Not currently available)
Substitute Care and Your Child 

Booklet • 40 pages • English

Putting it all 
Together

 
A handbook for Youth

Are  
 

Illinois Department of Children and Family Services 
 
 

Substitute Care  
and 

Your Child 
 

 
 
 

 
 

Give your baby a chance.

Kelli’s Story
My name is Kelli and I found out I was 
pregnant when I was a freshman in high 
school. I was so scared that I hid my 
pregnancy from my family and friends. 
I worried that people would reject me 
or be angry with me if they found out 
I was pregnant. I was wrong.

I delivered my baby by myself. Because I 
was still too frightened to talk to anyone 
and ask for help, I made a terrible 
mistake that I can never take back. I left 
my newborn on a neighbor’s porch. My 
baby died there, and my life will never 
be the same. I don’t want the same 
thing to happen to you and your baby. 

Please, if you are pregnant, talk to a 
parent, a teacher, a parent of your friend 
or other adult that you trust. I know that 
talking about your pregnancy is difficult, 
but there are people who can help you.

If you are unable to keep your child,
please give him or her a chance to
grow up. The law in Illinois allows you 
to leave your unharmed newborn baby, 
up to 30 days old, at a staffed police 
or fire station, hospital or emergency 
care facility. Your baby will be given a 
health exam and medical care, and then 
adopted by a loving family.

For confidential information or 
help, please call 1-888-510-2229 Printed by Authority of the State of Illinois

DCFS #546 – Apr 2018 – 6,000 Copies
CFS 1050-74, Rev. 4/18

For confidential information or 
help, please contact:

1-888-510-2229 (Toll-free)
or visit the Save Abandoned 

Babies Foundation at:
www.SaveAbandonedBabies.org

For information about 
adoption, contact:

Illinois Adoption Registry
Toll-Free • 1-877-323-5299 

http://dph.illinois.gov/adoption/brochure.pdf

How you can help
•  Do an awareness project for your school 

community service requirement.

•  Encourage your organization, school, or 
club to write a story about the law. 

•  Health classes are now required to 
 teach this law. See if your school is in 

compliance.

•  Check that your police, fire and hospitals 
display the required Safe Haven sign. 

•  Have an idea to help? Want to volunteer? 
Contact info@SaveAbandonedBabies.org.

•  After you read this brochure, pass it on. 

Tell a friend. Talk about it. 
You might save a life.

SaveAbandonedBabies.org

No Shame. 
No Blame. 

No Names.

Illinois has a 
safe place for 
your newborn.

CFS 1050-74
No Shame. No Blame. No Names.

Tri-fold • 2 pages • English • Spanish • Polish 

I l l i n o i s  A d o p t i o n  R e g i s t r y  a n d
M e d i c a l  I n f o r m a t i o n  E x c h a n g e

For more information, contact
Illinois Department of Public Health

Illinois Adoption Registry and Medical
Information Exchange

925 E. Ridgely Ave., Springfield, IL 62702-2737
217-557-5159  •  TTY (hearing impaired use only) 800-547-0466

I l l i n o is  D e p ar t m e n t  o f  Pu b l i c  H e al th

Yes, persons who wish to exchange medical
information without revealing their identity may
do so by indicating it on their application. In
order to receive medical information
through the registry, the adopted or
surrendered person, birth parent or
sibling, adoptive parent or legal
guardian must complete the medical
questionnaire and agree to exchange
this information with other eligible
registrants. 

Is there
a fee for registering with
the Adoption Registry?

Can my
medical information be shared
anonymously?

Yes. There is a $15 filing fee. However, the fee
will be waived if the registrant completes the
Medical Information Exchange Questionnaire at
the time of the initial application and agrees to
the release of the medical questionnaire to
at least one other party to the adoption.

The $15 fee also is waived for adoptive parents
who register with the IARMIE within 12 months
of the finalization of their child’s adoption.

May I
update or amend my registration
in the future?

I  A  R  M  I  E
registration forms are available a number of ways.

• Download the forms from the Department’s website: 
<www.idph.state.il.us>.

• E-mail a request for forms to <dph.vitals@illinois.gov>.
• Call the registry at 877-323-5299,

TTY (hearing impaired use only) 800-547-0466.
• Mail a request for forms to the Illinois Department of  

Public Health, Illinois Adoption Registry and Medical 
Information Exchange, Division of Vital Records,
925 E. Ridgely Ave., Springfield, IL 62702-2737.

Yes. Any registrant (including those who
registered with the Illinois Adoption Registry
prior to January 1, 2000) may update or amend
information on file free of charge. However, updates
and amendments must be accompanied by proof
of identification (a photocopy of the registrant’s
driver’s license or other state-or
government-issued ID).

has
new

adoptionfor

options

Illinois

and
post adoption

Where can
I find additional resources?

To protect the rights and well-being of children,
birth parents and adoptive families, the Department
of Children and Family Services (DCFS) ensures
that all Illinois agencies providing adoptions services
are licensed. For more information about adoptions
in Illinois and for a list of licensed adoption agencies
in Illinois, visit www.state.il.us/dcfs/adoption or call
the Adoption Support Line at 888-96-ADOPT
(888-962-3678).

Printed by Authority of the State of Illinois
DCFS #226 – Oct 2017 – 6,000 copies

CFS 1050-74-3 – 4/2015

Additional Resources
Illinois Department of Children 

and Family Services
DCFS.illinois.gov

Advocacy Office for Children and 
Family Services: 800-232-3798 
(weekdays 8:30 a.m. - 5 p.m.)

Hotline: 800-252-2873 (24-hours)

Save Abandoned Babies Foundation  
www.saveabandonedbabies.org

312-440-0229

Illinois Department of Human Services
www.dhs.state.il.us

Help Line: 800-843-6154 
(TTY 800-447-6404)

Midwest Adoption Center
www.macadopt.org

847-298-9096

Illinois Adoption Registry and 
Medical Information Exchange 

(IARMIE) Program
https://dph.illinois.gov/topics-services/birth-death-other-records.html

877-323-5299 (toll-free) or 
217-557-5159

The IARMIE program allows birth parents to authorize 
or prohibit the release of identifying information. 
Confidential facts may be released to registrants only 
after at least two parties to the adoption have filed 
explicit mutual consents for the exchange of this 
information. If you register with the IARMIE, you must 
provide your name and a photocopy of a State-issued 
ID, but this information will be kept confidential if you 
wish. The Department of Public Health also provides 
application forms to register with IARMIE.

Vital medical information may be exchanged 
anonymously through the Medical Information 
Exchange. This information can only be exchanged 
if you and your adult adopted child (or your child’s 
adoptive parent, if the child is under age 21) voluntarily 
register and agree to exchange these facts. 

$

Fo
ld

 H
ere

help is here.

and “here” is anywhere 
you see this sign.

You’re scared and alone, 
but you’re not out of options. 

You have come to the 
right place to get help! 

This brochure explains 
your rights and what 

happens next.

Safe Babies • Safe Place
Safe Haven

Only When Staff are Present

Printed by Authority of the State of Illinois
DCFS #225 • Oct 2017 • 6,000 Copies
CFS 1050-74-1 • rev 3.1.24 at 11:00
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CFS 1050-74-1
Help is Here (Safe Haven)
Mailer • 2 pages • English • Spanish • Polish

CFS 1050-74-2
Taking Care of Yourself After Giving Birth

Booklet • 4 pages • English • Spanish • Polish

Printed by Authority of the State of Illinois
DCFS #701 – June 2013 – 1,000 Copies

CFS 1050-74-2, Rev. 9/10

SaveAbandonedBabies.org Taking Care of Yourself 
After Giving Birth

Additional Resources

Mayo Clinic
Postpartum Care: What to Expect After a Vaginal Birth
www.mayoclinic.org

Association of Women’s Health, 
Obstetric and Neonatal Nurses
Patient Education: Postpartum Changes
and Postpartum Self Care
www.awhonn.org

American Pregnancy Association
www.americanpregnancy.org

Postpartum Support International
www.postpartum.net

The information provided in this brochure is not medical advice. 
You should seek IMMEDIATE medical attention by calling your 
health care provider or going to an emergency room if you 
experience any of the signs described.

Children & Family Services

Illinois Department of 

CFS 1050-74-3
Illinois has New Options for Adoption and Post Adoption 

Tri-fold • 2 pages • English

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/1050-74_sab_brochure_english_2010.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/1050-74-s_sab_brochure_spanish_2010.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/1050-74_sab_brochure_polish_2010.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/cfs-1050-74-1-sab-moms-rights-brochure-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/cfs-1050-74-1-s-sab-moms-rights-brochure-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/cfs-1050-74-1-p-sab-moms-rights-brochure-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/cfs_1050-74-2_sab_mom_health_brochure.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/cfs_1050-74-2-s_sab_moms_health_brochure_spanish.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/cfs_1050-74-2-p_sab_moms_health_brochure_polish.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/idph/files/publications/brochure.pdf
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Now there’s a way to safely 
relinquish your unharmed 

newborn.

Illinois’ Abandoned Newborn 
Infant Protection Act

For help now, 
call 888-510-BABY

SaveAbandonedBabies.org DCFS.Illinois.gov

No Shame. 
No Blame. 
No Names.

Children & Family Services

Illinois Department of 

Illinois has a safe place for your newborn.
If you are pregnant and unable to keep your baby 

after it’s born, you may legally hand your unharmed baby, 
up to 30 days old, to a staff member at a hospital, fire or 
police station, or emergency care facility. Your baby will 

be given medical care and be adopted by a loving family.

You don’t have to give your name or any other 
information to anyone. You will not be breaking any laws. 

But, you will be giving your baby the gift of life.

For confidential information or help, please call 

1-888-510-2229

SaveAbandonedBabies.org

No
 Sh

am

e. No Blame. No Nam
es.

Children & Family Services

Illinois Department of 

Printed by Authority of the State of Illinois
DCFS #341 • Nov 2019 • 500 copies

CFS 1050-74-10 • rev 7/14

CFS 1050-74-8
No Shame. No Blame. No Names. 

Card • 2 pages • English • Spanish • Polish

CFS 1050-74-10
No Shame. No Blame. No Names. 

11x14 Poster • 1 page • English • Spanish • Polish

CFS 1050-78
Waterwise

Tri-Fold • 2 pages • English • Spanish • Polish • French • Chinese (Hakka)

CFS 1050-78-1
Babies Aren't Waterproof

11x17 Poster • 1 page • English • Spanish • Polish

Printed by Authority of the State of Illinois
DCFS #417 • Apr 2025 • 1,000 copies

CFS 1050-78 • rev 5/2/23

DCFS.Illinois.gov

Get Water Wise ...
SUPERVISE!

“��I�left�her�in�the�bath�for�just�a�
few�seconds.”
It only takes seconds for a child to drown 
while her caregiver is distracted by a 
phone, doorbell or other children.

Bucket safety
Five-gallon buckets of water pose a threat to 
babies and toddlers who may topple into buckets 
while playing and are unable to free themselves 
because they lack coordination and upper-body 
strength.
Empty and store all buckets out of children’s 
reach.

Ice safety
During winter months, be aware of frozen ponds 
and lakes where ice could be thin. Do not walk 
or sled on these areas.

Garden pond safety
Children are naturally curious and find water 
irresistible. The plants surrounding garden 
ponds may also make it difficult to see a 
submerged child, increasing the danger. 
If you have young children and a garden pond, 
consider:
• Filling in the garden pond until they are older.
• Installing a rigid screen across the pond to 

create a secure cover that is strong enough to 
support an adult and is at least one inch above 
the surface of the water at all times.

• Fencing in the pond area and installing a self-
closing gate with a childproof lock. 

Supervise children at all times when they are 
outside. It only takes seconds for a child to 
wander away and head straight for the pond in a 
neighbor’s yard.  

SAVE A LIFE: 
Constantly supervise kids near water.

DCFS.Illinois.gov
Printed by Authority of the State of Illinois

DCFS #XXX • May 2025 •  000 copies • CFS1050-78-1 • rev 5.5.2025 at 13:30

BABIES AREN’T WATERPROOF

Drowning happens in seconds, in silence and in as little as 1” of water.
Always watch your children around water!

Help is here.

and “here” is anywhere you see this sign.
You’re scared. You’re alone. You thought you were out of options. 

You’re not. In Illinois, a parent who cannot care for their newborn up to 
30 days old can legally hand the unharmed infant to a staff member at a 

hospital, police or fire station and walk away, no questions asked.

When you see this sign, you know it’s safe, it’s legal, and totally anonymous. 
You can walk away knowing your baby and your secret are safe.

For confidential help, call 888-510-BABY (2229).

For more information, visit www.SaveAbandonedBabies.org.

Safe Babies • Safe Place
Safe Haven

Only When Staff are Present

Children & Family Services

Illinois Department of 

Printed by Authority of the State of Illinois • DCFS #000 • Nov 2019 • 000 copies • CFS 1050-74-7 • Rev. 7/14

CFS 1050-74-7
Help is Here.

Flyer • 1 page • English • Spanish • Polish

CFS 1050-74-5
Don't Panic

Flyer • 1 page • English • Spanish • Polish

Don’t panic

Safe Babies • Safe Place
Safe Haven

Only When Staff are Present

Anonymous Hotline
1-888-510-BABY
saveabandonedbabies.org

You can legally hand your unharmed baby up to
30 days old to staff at a hospital, police or fire station.

Walk away, no questions asked.

Pregnant? Scared?  
You think you’re alone.

You’re not.

Printed by Authority of the State of Illinois • DCFS #519 • Mar 2020 • 2,000 copies • CFS 1050-74-5 • rev 3/23/22

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/save_abandoned_babies_no-shame_info_card_1up.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/sab_2_sided_card_spanish_2010.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/sab_2_sided_card_polish_2010.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/sab_no_shame_poster_english_2010.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/sab_no_shame_poster_spanish_2010.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/sab_no_shame_poster_polish_2010.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/waterwise-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/waterwise-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/waterwise-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/waterwise-french.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/waterwise-hakka-chinese.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/water-safety-babies-arent-waterproof-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/water-safety-babies-arent-waterproof-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/water-safety-babies-arent-waterproof-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/help_is_here_poster.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/help_is_here_poster_spanish.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/help_is_here_poster_polish.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/sab_dont_panic_english.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/sab_dont_panic_spanish.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/preventing-child-abuse-and-neglect/documents/sab_dont_panic_polish.2.0.pdf
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CFS 1050-79
The ABCs of Safe Sleep 

Flyer • 2 pages • English • Spanish • Polish • Chinese (simplified) 
• Chinese (Hakka)

CFS 1050-82
... Practicing Fire Safety Did. 

Tri-Fold • 2 pages • English • Spanish • French • Chinese (Hakka)

CFS 1050-81
Never Shake a Baby! 

Tri-Fold • 2 pages • English • Spanish • French • Polish 
• Chinese (Hakka)

CFS 1050-82-1
Look Before You Lock

11x17 Poster • 1 page • English • Spanish • Polish

CFS 1050-82-2
Screens are Made to Keep Bugs Out, Not Children In

11x17 Poster • 1 page • English • Spanish • Polish

DCFS.Illinois.gov

They sleep  

ALONE  
If you breastfeed in bed, soothe your 
baby back to sleep while standing and 
return to crib when she is asleep.

On their  

BACK

In a safe  

CRIB 
Babies die every week in Illinois while 
sleeping on adult beds, couches, pillows, 
blankets and other soft surfaces as well 
as in car seats, bouncy seats and  
infant swings.

THE ABCs OF SAFE SLEEP

Never Shake 
A Baby!
Understanding 
and Preventing 
Abusive Head Trauma

Printed by Authority of the State of Illinois
DCFS #65 • Aug 2024 • 6,000 copies

CFS 1050-81 • rev 9/2/21

What are the signs and symptoms 
of Abusive Head Trauma?
Signs and symptoms of Abusive Head Trauma 
include:
• Extreme crankiness
• Difficulty staying awake
• Irregular or difficulty breathing
• Vomiting
• Seizures
• Tremors or shakiness
• Poor sucking or swallowing
• Lack of smiling or vocalizing
• Rigidity

What should I do if I think my 
baby has been shaken?
Call 911 or immediately go to the closest hospital 
emergency room. Be sure to tell the doctor or 
nurse if you know or suspect that your child 
was shaken. A doctor who is not aware that 
a child has been shaken may treat the child’s 
symptoms as an illness, not an injury.  Injuries 
from Abusive Head Trauma will only get worse 
without treatment and could lead to death. 
Getting the proper medical treatment right away 
may save your child’s life and prevent serious 
health problems from developing. Don’t let 
embarrassment, guilt or fear get in the way of 
your child’s health or life. 

Choose your baby’s caregivers 
wisely. 
Consider the following questions when 
choosing someone to watch your  baby: 

The answers to these questions should be 
YES:
• Does this person want to watch my baby?
• Will I have an opportunity to watch this 

person with my baby before I leave?
• Is this person good with babies?  
• Has this person done a good job caring for 

other babies that I know?
• Will my baby be cared for in a place that 

is safe?
• Have I told this person that a baby should 

never be shaken?

The answers to these questions should be 
NO:
• Will this person become angry if my baby 

cries or bothers him or her?
• If this person is angry with me for leaving, 

will he or she treat my baby roughly?
• Does this person have a history of violence 

that makes him or her a danger to my 
baby?

• Has this person had children removed 
from his or her custody because he or she 
was unable to care for them?

Tell anyone who cares for your baby to call 
you any time they become frustrated or have 
concerns.

DCFS.Illinois.gov

For more information, visit the American Academy 
of Pediatrics at www.aap.org 

or Prevent Child Abuse Illinois at 
www.preventchildabuseillinois.org

Printed by Authority of the State of Illinois
DCFS #636 • May 2023 • 6,000 copies

CFS 1050-82 • rev 11/23/2021

New parents and others who  
care for babies and small 

children need to pay special attention 
to fire safety.  Children under age 5 
are twice as likely to die in a fire than 
the rest of us.  In fact, toddlers age 3 
to 4 actually cause a large number of 
home fires by playing with lighters 
and matches.  And when fire breaks 
out, babies and toddlers can’t escape 
without your help.  Help keep 
children in your care safe.

PREPARE – make your home safer 
by storing matches, lighters, and 
other fire-starters away from children; 
maintaining working smoke alarms; 
and developing a home fire escape 
plan.

PRACTICE fire safety – especially 
your home fire escape plan!

PREVENT THE UNTHINKABLE.

Love alone didn’t save her

Practicing 
fire safety did.

PARENTS’ GUIDE
to Fire Safety for Babies and Toddlers

PREPARE.  PRACTICE.  PREVENT THE UNTHINKABLE.

When it comes to your family’s 
smallest members, remember:

Love alone won’t save them.  
Practicing fire safety will.

UNITED STATES FIRE ADMINISTRATION
16825 South Seton Avenue
Emmitsburg, MD 21727

www.usfaparents.gov

IN PARTNERSHIP WITH

DCFS.illinois.gov

You and your 
children have a 
RIGHT to be safe 
from ABUSE
What You Need to Know 
about Domestic Violence 
and Child Welfare

CFS 1050-85
You and Your Children Have a Right to be Safe From Abuse 

Booklet • 8 pages • English • Spanish • Polish • French • Chinese

EVEN WITH THE WINDOWS CRACKED OPEN,  
THE TEMPERATURE INSIDE A CAR CAN REACH 125˚F IN MINUTES.

ON AVERAGE, 37 U.S. CHILDREN  
DIE IN HOT CARS EVERY YEAR.
Source: www.kidsandcars.org

LOOK BEFORE YOU LOCK

DCFS.Illinois.gov
Printed by Authority of the State of Illinois

DCFS #000 • Apr 2025 • 000 copies • CFS1050-82-1 • rev 4.15.2025

FOUR INCH RULE 
DO NOT LEAVE ANY WINDOW OPEN MORE THAN 
FOUR INCHES.

MOVE CRIBS 
AWAY FROM ANY OPEN WINDOW.

WINDOW GUARDS 
ARE SIMPLE TO INSTALL AND REMOVE AND  
CAN PREVENT FALLS WHEN USED CORRECTLY.

LEARN MORE SAFETY TIPS AT DCFS.ILLINOIS.GOV

SCREENS ARE MADE TO KEEP BUGS OUT, 
NOT CHILDREN IN.

DCFS.Illinois.gov

Printed by Authority of the State of Illinois • DCFS #000 • May 2025 • CFS1050-82-2 • 000 copies • rev 5.20.25 at 9:40

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/cfs-1050-79-abcs-of-safe-sleep-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/cfs-1050-79-s-abcs-of-safe-sleep-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/cfs-1050-79-p-abcs-of-safe-sleep-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/cfs-1050-79-c-abcs-of-safe-sleep-chinese.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/cfs-1050-79-y-abcs-of-safe-sleep-hakka-chinese.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/fire_safety_brochure.3.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/fire_safety_broch_spanish.3.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/firesafety_french.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/firesafety-hakka-chinese.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/never_shake_english.3.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/never_shake_spanish.3.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/never_shake_french.3.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/never-shake-a-baby-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/never-shake-a-baby-hakka-chinese.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/hot-car-danger-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/hot-car-danger-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/hot-car-danger-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/open-window-danger-poster-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/open-window-danger-poster-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/health-and-safety-tips-for-children/documents/open-window-danger-poster-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/protecting-children-from-domestic-violence/documents/cfs_1050-85_domestic_violence.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/protecting-children-from-domestic-violence/documents/cfs_1050-85-s_domestic_violence.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/protecting-children-from-domestic-violence/documents/cfs-1050-85-p-domestic-violence-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/protecting-children-from-domestic-violence/documents/cfs-1050-85-f-domestic-violence-french.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/protecting-children-from-domestic-violence/documents/cfs_1050-85-c_domestic_violence.1.0.pdf
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CFS 1050-87
How well do you know your partner? 

Flyer • 2 pages • English • Spanish • French

How well do you know 
your partner?
One mom’s true story:

“I knew this man for 17 years. We grew up together. I had been 
living with him for five months when he offered to babysit while I 
was at work. That day I had a gut feeling maybe I should stay home, 
but I went to work anyway. My boyfriend killed my son that day.

If you feel like something isn’t right, investigate! Pay attention to 
the little things, especially your child’s behavior. If he or she begins 
to cry whenever they see the person or any other changes that cannot 
be explained, investigate! Even though I am not to blame and I did 
not hurt him, I will blame myself every day because I didn’t know. 
Every day I replay what I could have done to prevent his death.

You can always find another job or babysitter, but you can never 
replace your child.”

— Linda, age 37

You hold the key to your child’s safety. Parents think their child will be safe in their own home. 
The reality is that many children are abused by their parent’s partner every year and some even die.

There are many reasons you might want someone to live with you. You may:
• Be in love;
• Want companionship or someone to talk to;
• Want someone to help you with your child;
•	 Need	a	babysitter;
• Need help paying bills; or
• Need help with transportation and a place to live.

Be careful!
Any person you invite into your home will also impact the life of your child. They may be kind and 
loving to you and still be a danger to your child. If your partner is hurting your child, you may be in 
danger too; and if your partner is hurting you, he or she may also be hurting your child. 

Listen to your child. Watch your child’s behavior and reactions. Make sure you know your partner 
well before you let him or her be alone with your child. If it’s safe, ask for help and talk honestly with 
your:
• Friends;
• Family;
• Spiritual leader;
• Health care provider;
• Family support worker, or
• Anyone you trust.

CFS 1050-88
Important Information for Pregnant and/or Parenting Teens 

Tri-Fold • 2 pages • English • Spanish

Printed by Authority of the State of Illinois
DCFS #627 – May 2018 – 100 copies

CFS 1050-88 – 8/2016

While you are in the care of DCFS, your 
placement should be respected and sup-
ported whenever appropriate. You may 
contact your DCFS case manager or re-
quest help at your DCFS Administrative 
Case Review if you believe: 

• You or your child/children require 
additional or different services or 
assistance

• You need a different placement 

• Your rights as described above have 
been ignored

If you do not agree with a decision 
made or action taken by DCFS pertain-
ing to services, you may:
• Appeal within 10 days from receiv-

ing notice and you may be able to 
stop the Department from acting 
on its decision until such time that 
your case has proceeded through the 
Service Appeal Process.

• Request a service appeal in writing 
within 45 days from receiving notice 
of the decision or action intended to 
be taken by DCFS.  

Make your written request for a service 
appeal to:
Administrative Hearings Unit
Department of Children and 
Family Services
406 E. Monroe St., Station 15
Springfield, IL 62701
217/782-6655

If you are unable to submit a written 
request, contact your case manager for 
assistance in preparing your written 
request.  You should include your name, 
address, phone number and statement 
indicating your wish to appeal and what 
you are appealing, what you would like 
done to resolve the problem, and any 
other information you feel DCFS should 
consider when reviewing its decision.

DCFS has an office that assists any 
person seeking information about any 
of its services or functions, including 
the Service Appeal Process.  If you have 
any questions or need information about 
DCFS, contact the DCFS Advocacy Office 
for Children and Families.  It has a toll-free 
number that allows you to call without 
charge to you.  The toll-free number is 
800/232-3798.  

You may also contact your court-appointed 
Guardian ad Litem for help, or get legal 
information or help from the Legal 
Assistance Foundation of Chicago (Cook 
County only) at 800/824-4050.

Important 
Information for 
Pregnant and/or 
Parenting Teens

Children & Family Services

Illinois Department of 

CFS 1050-86
Grandparents and Other Relative Raising Children 

TriFold • 2 pages • English • Spanish

Illinois Department of Children 
and Family Services (DCFS) 

www2.illinois.gov/DCFS
24-Hour Child Abuse Hotline:

1-800-25-ABUSE
(1-800-252-2873)

DCFS Advocacy Office for 
Children and Families:

1-800-232-3798

Illinois Department on Aging
1-800-252-8966

1-888-206-1327 (TTY)

Chicago Department of Family 
and Support Services: 

Senior Services Division
www.cityofchicago.org/aging

8:30 a.m. - 4:30 p.m.
1-312-744-4016

1-312-744-6777 (TTY)

After-hours and weekends Chicago 
non-emergency number: 311

Grandparents  
and Other Relatives
Raising Children

State of Illinois

Department on Aging
421 East Capitol Ave., #100
Springfield, Illinois 62701-1789
www.state.il.us/aging
Senior HelpLine: 1-800-252-8966,  
1-888-206-1327 (TTY)

312.814.6800

www2.illinois.gov/DCFS

The Illinois Department on Aging does not discriminate in admission to programs or treatment of employment in 
compliance with appropriate State and Federal statutes. If you feel you have been discriminated against,  

call the Senior HelpLine at 1-800-252-8966, 1-888-206-1327 (TTY).

Printed by Authority of the State of Illinois 
DCFS #363 • Feb 2019 • 1,000 Copies • CFS 1050-86 • Rev. 2/19

Children & Family Services

Illinois Department of 

State of Illinois
Department on Aging
Department of Human Services
Chicago Department of Family & Support Services 

You are not alone. Important  
Telephone Numbers

Throughout the generations, children have 
been cared for by their extended families.
If you are, or know of, a relative raising 
children, you are part of a growing 
population.
In Illinois, 213,265 children under the age of 
18 are living in a grandparent-headed home.
75,000 children under the age of 18 are 
living with other relatives.
101,317 grandparents are directly 
responsible for the care of their 
grandchildren.
It can happen to anyone, at any time, for  
any reason.
Several agencies provide resources to help 
you or the child you are raising. 

Children & Family Services

Illinois Department of 

CFS 1050-85-4
Report Suspected Child Abuse or Neglect 

11x17 Poster • 1 page • English • Spanish • Polish

NOTICE
Any person who knowingly transmits a false report to the department commits the 

offense of disorderly conduct under subsection (a)(7) of Section 26-1 of the  
Criminal Code of 2012. A violation of this subsection is a Class 4 felony.  

(Source: P.A. 97-189, eff. 7-22-11; 97-1150, eff. 1-25-13.)

DCFS.Illinois.gov
Printed by Authority of the State of Illinois

DCFS #527 • Mar 2023 • 700 copies • CFS1050-85-4 • rev 4.21.25 at 9:20

Find Support for a Child or Family You are Concerned About
Report Suspected Child Abuse or Neglect

childabuse.illinois.gov
or 

Call 1-800-25-ABUSE

NOTICE
Any person who knowingly transmits a false report to the department commits the  

offense of disorderly conduct under subsection (a)(7) of Section 26-1 of the  
Criminal Code of 2012. A violation of this subsection is a Class 4 felony.  

(Source: P.A. 97-189, eff. 7-22-11; 97-1150, eff. 1-25-13.)

DCFS.Illinois.gov
Printed by Authority of the State of Illinois

DCFS #527 • Mar 2023 • 700 copies • CFS1050-85-3 • rev 4.21.25 at 9:30

Find Support for a Child or Family You are Concerned About
Report Suspected Child Abuse or Neglect

childabuse.illinois.gov
or 

Call 1-800-25-ABUSE

CFS 1050-85-3
Report Suspected Child Abuse or Neglect 

Flyer • 1 page • English • Spanish • Polish

CFS 1050-85-2
You are Not Alone 

11x17 Poster • 1 page • English • Spanish

IS SOMEONE HURTING YOU?
WE CAN HELP.  

REPORT ABUSE OR NEGLECT 1.800.25.ABUSE

DCFS.Illinois.gov

NOTICE
Any person who knowingly transmits a false report to the department commits the offense of 
disorderly conduct under subsection (a)(7) of Section 26-1 of the Criminal Code of 2012. A violation 
of this subsection is a Class 4 felony.” (Source: P.A. 97-189, eff. 7-22-11; 97-1150, eff. 1-25-13.)

Printed by Authority of the State of Illinois • DCFS #404 • May 2021 • 50 copies • CFS1050-85-2 • rev 7/2020

You

are 
alone!

alone!n
o
t

CALL 

1.800.25.ABUSE
 (22873)

Confidential • Any time, day or night

TELL SOMEONE

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/protecting-children-from-domestic-violence/documents/cfs-1050-87-how-well-do-you-know-your-partner.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/protecting-children-from-domestic-violence/documents/cfs-1050-87-how-well-do-you-know-your-partner-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/protecting-children-from-domestic-violence/documents/cfs-1050-87-how-well-do-you-know-your-partner-french.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/documents/pregnant_teen_bro.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/documents/pregnant_teen_sp.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/documents/grandparents_brochure.3.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/documents/grandparents_brochure_spanish.3.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/find-support-reporting-poster-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/find-support-reporting-poster-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/find-support-reporting-poster-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/find-support-reporting-flyer-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/find-support-reporting-flyer-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/find-support-reporting-flyer-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/you-are-not-alone-poster-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/safe-kids/reporting-child-abuse-and-neglect/documents/you-are-not-alone-poster-spanish.pdf
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CFS 1050-95
How to Connect with Your Brothers and Sisters

Booklet • 16 pages • English • Spanish

CFS 1050-98
Extended Family Support Program (EFSP)
Tri-Fold • 2 pages • English • Spanish • Polish

  • 1 • 

How to connect with 
your brothers and sisters

Information for youth, 
parents and caregivers

Extended Family Support Program 
Overview Obtain Assistance

Printed by Authority of the State of Illinois
DCFS #452 • Apr 2024 • 1,000 copies

CFS 1050-98 • rev 5/6/2024 at 9:20

DCFS.Illinois.gov

Extended Family 
Support Program

(EFSP)

The Illinois Department of Children and 
Family Services (DCFS) Extended Family 
Support Program (EFSP) provides short 
term services to relative caregiver families 
that are not involved in the formal child 
welfare system. The goal of EFSP is to assist 
relative caregivers with:
• Obtaining private guardianship of the 

child.
• Securing the child-only grant and/or 

other services.
• Applying for a day care subsidy.
• Enrolling school-aged children in the 

relative caregiver’s school district.
• Obtaining basic goods and services 

needed to maintain a stable home for the 
child.

• Community resources and evidenced-
based services as needed. 

To inquire about receiving EFSP services, call the DCFS 
Hotline at 1-800-25ABUSE (1-800-252-2873).  
We encourage you to say: 

“ I am caring for my relative’s child. I have been caring 
for them for more than 14 days. The child is not being 
abused or neglected but I need help. I would like to be 
referred to the Extended Family Support Program.” 

The EFSP also serves caregivers who are not relatives but 
have a strong relationship with the child. 
For more information on the EFSP, please call  
312-328-2212.

LGBTQI+
Youth Rights

CFS 1050-99
LGBTQI+ Youth Rights 

Postcard • 2 pages • English • Spanish

CFS 1050-99-2
Youth-in-Care Bill of Rights 

11x17 Poster • 1 page • English • Spanish

CFS 1050-99-1
Bill of Rights 

Tri-Fold • 2 pages • English • Spanish • Polish • French

The Illinois Department of Children and Family Services recognizes 
the following rights of children and youth in foster care. These rights 
are intended to guide the Department and its providers in the de-
livery of care and services to foster youth with the commitment to 
safety, permanency and well-being. 

AS A CHILD OR YOUTH IN FOSTER 
CARE, I HAVE THE RIGHT:

TO BE AND TO FEEL SAFE:
• To be protected from physical, mental, sexual or emotional abuse;
• To have my physical boundaries respected and honored within 

safe, appropriate standards (i.e.: no forcing of hugs, hand-holding);
• A safe and appropriate sleeping arrangement; 
• To never be locked in a room, building, or facility premises unless 

placed in a secure child care facility; 
• To tell my caseworker, therapist, attorney, judge or the Depart-

ment Advocacy Office when contact with someone is hurtful to 
me or inappropriate so that I can be protected without fear of 
retaliation; and

• To be placed in out-of-home care according to their gender iden-
tity, regardless of the gender or sex listed in their court or child 
welfare records.

TO ACHIEVE PERMANENCY AND MAINTAIN 
LIFELONG CONNECTIONS:
• To stay connected with family and others with whom I have a 

close and nurturing relationship, including relationships devel-
oped during my time in care where there are no concerns of safety 
or risk to me in continuing such relationships;

• A permanent family where I feel a sense of belonging; 
• A safe, healthy, and comfortable home where I am treated with 

respect;  
• To visit and contact my brothers and sisters, to be included in spe-

cial and celebratory milestones of siblings (i.e. birthdays, holidays, 
graduations) and to have my siblings included in my special and 
celebratory milestones (unless prohibited by court order);

• To review the brochure, CFS 1050-95, How to connect with your 
brothers and sisters, annually during caseworker contact. 

• To be supported in connecting or reconnecting with family when 
there are no safety threats presented to me in having such con-
tact;

• To be supported in locating and connecting with individuals who 
may be part of my past and could support my permanency success 
now or in my future; and

• To emancipate from care if no other permanency path is possible 

and to exit care not only prepared for adult life, but also con-
nected to individuals including family and non-related people 
who will be there for me in times of need.

TO BE WELL AND TO HAVE MY WELLBEING 
NEEDS MET:
• To receive medical, dental, vision and mental health services;
• To be free of the administration of medication or chemical sub-

stances unless authorized by a licensed prescriber; 
• To receive adequate and healthy food that meets my dietary needs;
• To be provided appropriate clothing that fits and corresponds to a 

gender identity of my choice; 
• To keep my belongings, including things I buy and gifts I receive 

no matter where I live-;
• To have storage space for personal use and to have privacy in 

storing my belongings;
• To attend religious services and activities of my choice;
• To be provided with age-appropriate educational opportunities 

and schooling to prepare me for adult life;
• To attend school and participate in school functions and activities 

(sporting events, schools dances, etc.);
• To be allowed the opportunity to participate in activities that 

interest me; including sports, art, music or extracurricular, cul-
tural, and personal enrichment activities, consistent with my age 
and developmental level;

• To receive extra help and tutoring if I am struggling in school or an 
educational placement;

• To work and develop job skills at an age-appropriate level, consis-
tent with state law;

• To maintain a bank account and manage personal income consis-
tent with my age unless prohibited by law;

• To receive, save or spend an allowance;
• To receive a free annual credit report and help in resolving any 

inaccuracies;
• To receive and be supported in developing and keeping a Lifebook 

to help me explore and process my foster care journey, to help me 
hold onto cherished memories and stay connected with family 
and friends;

• To have social interactions with people outside of the foster 
care system, including teachers, church members, mentors, and 
friends;

• To make and to receive confidential telephone calls and send and 
receive unopened mail and electronic mail (unless prohibited by 
court order);

• To have access to a phone, and be afforded privacy if I want to 
make a hotline call;  

• To be free from unreasonable searches of my personal belongings; 
and

• To be free from discrimination or harassment on the basis of 
actual or perceived race, ethnicity, ancestry, national origin, color, 
religion, sex, sexual orientation, gender identity, mental or physi-
cal disability, or HIV status.

TO BE INVOLVED AND INFORMED:
• To have fair and equal access to all available services, placement, 

treatment and benefits;
• To attend services and programs operated by the Department 

of Children and Family Services or any other appropriate agency 
that  are intended to help current and former foster youth achieve 
self-sufficiency prior to and after leaving foster care;

• To be informed about where I can go for help;
• To be informed about how the child welfare system works;
• To contact my family members, (unless prohibited by court 

order) and to contact my social worker(s), attorney, foster youth 
advocates, mentors, and supporters, Court Appointed Special 
Advocates (CASA), and probation officer;

• To attend court hearings and speak with my attorney and the 
judge;

• To have all of my juvenile court records remain confidential consis-
tent with state law;

• To be involved in the development of my service plan and to have 
input as to the services and interventions that best meet my 
safety, permanency and wellbeing needs;

• To have a voice in the plan for my permanency and to express my 
wishes and concerns pertaining to my future, including where I 
wish to live and whether or not I wish to be adopted; 

• To review my case plan and plan for my permanency minimally 
every 3 months but more frequently as I see the need or have 
questions about my permanency path;

• To have rules that are clear and fair and to have them explained to 
me from the beginning in any living environment;

• To have caregivers and child welfare personnel who have received 
sensitivity training and instruction on matters concerning race, 
ethnicity, nation origin, color, ancestry, religion, mental and 
physical disability, and HIV status;

• To have caregivers and child welfare personnel who have received 
instruction on cultural competency and sensitivity relating to and 
best practices for serving lesbian, gay, bisexual and transgender 
youth in out-of-home-care;

• At 16 years of age or older, to have access to existing information 
regarding the educational options available, including but not 
limited to the coursework necessary for vocational and postsec-
ondary educational programs and information regarding financial 
aid for postsecondary education;

• To have access to age appropriate, medically accurate informa-
tion about reproductive health care, the prevention of unplanned 
pregnancy for myself and my partner; 

• To have information on prevention and treatment of sexually 
transmitted infections/diseases at age 12 years or older;

• To receive information on eligibility to age 26 for Medicaid health 
care services; 

• To contact the Department Advocacy Office or the Department 
Office of the Inspector General regarding violation of my rights 
and to speak with representatives of these offices confidentially 
without threat of retaliation for making a complaint; and

• To receive a copy of this Act form and have it fully explained by the 
Department of Children and Family Services or agency acting on 
behalf of the Department when the child or adult is placed in the 
care of the Department.

YOUTH-IN-CARE BILL OF RIGHTS

Children & Family Services

Illinois Department of 

1.800.252.2873 Abuse Hotline 
1.800.232.3798 Advocacy Hotline

DCFS.Illinois.gov

Printed by Authority of the State of Illinois • DCFS #402 • Jan 2020 • 10 copies • CFS 1050-99-2 • rev 11/19

NOTICE
Any person who knowingly transmits a false report to the department commits the 
offense of disorderly conduct under subsection (a)(7) of Section 26-1 of the Criminal 
Code of 2012. A violation of this subsection is a Class 4 felony.” (Source: P.A. 97-189, 
eff. 7-22-11; 97-1150, eff. 1-25-13.)

YOUTH-IN-CARE
BILL OF RIGHTS

1.800.252.2873 DCFS Hotline 
1.800.232.3798 Advocacy Hotline

DCFS.Illinois.gov

Printed by Authority of the State of Illinois • DCFS #34 • Aug 2024 • 1,000 copies • CFS 1050-99-1 • rev 12.3.2024 at 8:40

NOTICE Any person who knowingly transmits a false report to the department commits the offense of disorderly 
conduct under subsection (a)(7) of Section 26-1 of the Criminal Code of 2012. A violation of this subsection is a Class 
4 felony.” (Source: P.A. 97-189, eff. 7-22-11; 97-1150, eff. 1-25-13.)

TO BE INVOLVED AND INFORMED:
• Have fair and equal access to all available services, placement, 

treatment and benefits.
• Attend services and programs operated by the Department of 

Children and Family Services or any other appropriate agency 
that  are intended to help current and former youth in care 
achieve self-sufficiency prior to and after leaving foster care.

• About where I can go for help.
• About how the child welfare system works.
• Contact my family members, (unless prohibited by court order) 

and to contact my social worker(s), attorney, foster youth 
advocates, mentors and supporters, Court Appointed Special 
Advocates (CASA) and probation officer.

• Attend court hearings and speak with my attorney and the 
judge.

• Have all of my juvenile court records remain confidential 
consistent with state law.

• Be involved in the development of my service plan and to have 
input as to the services and interventions that best meet my 
safety, permanency and well-being needs.

• Have a voice in the plan for my permanency and to express my 
wishes and concerns pertaining to my future, including where I 
wish to live and whether or not I wish to be adopted. 

• Review my case plan and plan for my permanency minimally 
every 3 months but more frequently as I see the need or have 
questions about my permanency path.

• Have rules that are clear and fair and to have them  
explained to me from the beginning in any living  
environment.

• Have caregivers and child welfare personnel who have received 
sensitivity training and instruction on matters concerning race, 
ethnicity, nation origin, color, ancestry, religion, mental and 
physical disability and HIV status.

• Have caregivers and child welfare personnel who have 
received instruction on cultural competency and sensitivity 

relating to and best practices for serving lesbian, gay, bisexual and 
transgender youth in out-of-home-care.

• At 16 years of age or older, to have access to existing information 
regarding the educational options available, including but 
not limited to the coursework necessary for vocational and 
postsecondary educational programs and information regarding 
financial aid for postsecondary education.

• Have access to age appropriate, medically accurate information 
about reproductive health care and the prevention of unplanned 
pregnancy for myself and my partner.

• Have information on prevention and treatment of sexually 
transmitted infections/diseases at age 12 years or older.

• Receive information on eligibility to age 26 for Medicaid health care 
services.

• Contact the DCFS Advocacy Office or the DCFS Office of the Inspector 
General regarding violation of my rights and to speak with 
representatives of these offices confidentially without threat of 
retaliation for making a complaint.

• Receive a copy of this Act form and have it fully explained by the 
Illinois Department of Children and Family Services or agency 
acting on behalf of the department when the child or adult is 
placed in the care of the department.

CFS 1050-94
Intact Family Services Program

Tri-Fold • 2 pages  • English • Spanish • Polish • French • Russian  
• Chinese (Hakka)

Intact Family 
Services Program

Children & Family Services

Illinois Department of 

Printed by Authority of the State of Illinois
DCFS #261 • Dec 2024 • 2,500 copies

CFS 1050-94 • rev 2/2019

DCFS.Illinois.gov

How long will my family work 
with the Intact Family worker?
It all depends on you! Your family’s needs, 
strengths, progress, safety and risks are 
continuously being evaluated to determine the 
length of time a service case needs to be open.  
Families can voluntarily withdraw from the 
program at any time.  Although Intact Family 
Services are voluntary, court intervention could 
occur if children remain unsafe or at continued 
risk.  If cases are court involved, the court system 
will determine the length of time your family 
service case needs to remain open.

Why should my family participate?
• To ensure the safety of the children

• To become a part of a team

• To make connections to ongoing services

• To work on building self-reliance and family 
strengths

• To create lasting, positive change

Children & Family Services

Illinois Department of 

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/foster-care/documents/cfs_1050-95_sibling_visitation_rights_booklet.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/foster-care/documents/cfs_1050-95-s_sibling_visitation_rights_booklet.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/documents/extended-family-support-program-brochure-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/documents/extended-family-support-program-brochure-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/documents/extended-family-support-program-brochure-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/lgbtq_poster.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/lgbtq_poster_sp.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/youth_bill_of_rights_poster.4.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/youth_bill_of_rights_poster_spanish.4.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/cfs-1050-99-1-youth-bill-of-rights-brochure-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/cfs-1050-99-1-youth-bill-of-rights-brochure-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/cfs-1050-99-1-youth-bill-of-rights-brochure-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/cfs-1050-99-1-youth-bill-of-rights-brochure-french.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/preserving-families/documents/cfs-1050-94-intact-family-english.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/preserving-families/documents/cfs-1050-94-s-intact-family-spanish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/preserving-families/documents/cfs-1050-94-p-intact-family-polish.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/preserving-families/documents/cfs-1050-94-f-intact-family-french.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/preserving-families/documents/cfs-1050-94-r-intact-family-russian.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/loving-homes/preserving-families/documents/cfs-1050-94-y-intact-family-hakka-chinese.pdf
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CFS 1050-99-11
LGBTQI+ Youth Rights 

11x17 Poster • 1 page • English • Spanish

LGBTQI+ Youth Rights
RIGHT TO A SAFE PLACEMENT  

that is free from bullying/harassment and is affirming  
of your sexual orientation and gender expression.

RIGHT TO MEDICAL CARE  
that is supportive of your gender identity and sexual orientation.

RIGHT TO MENTAL HEALTH TREATMENT  
that is LGBTQI+ competent and supportive of LGBTQI+ identities.

REMEMBER, YOU MATTER,  
YOU HAVE A VOICE, AND  

THE SUPPORT OF DCFS!
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LGBTQI+ Help Line 855.814.8421

Report Abuse or Neglect 

1.800.25.ABUSE

DCFS.illinois.gov

NOTICE
Any person who knowingly transmits a false report to the department commits the offense of 
disorderly conduct under subsection (a)(7) of Section 26-1 of the Criminal Code of 2012. A violation 
of this subsection is a Class 4 felony.” (Source: P.A. 97-189, eff. 7-22-11; 97-1150, eff. 1-25-13.)

CFS 1050-99-10
This is a safe space. 

11x17 Poster • 1 page • English • Spanish

LGBTQI+ Help Line 
855.814.8421

Report Abuse or Neglect 

1.800.25.ABUSE

DCFS.Illinois.gov

NOTICE
Any person who knowingly transmits a false report to the department commits the offense of 
disorderly conduct under subsection (a)(7) of Section 26-1 of the Criminal Code of 2012. A violation 
of this subsection is a Class 4 felony.” (Source: P.A. 97-189, eff. 7-22-11; 97-1150, eff. 1-25-13.)

SAFE
SPACE What is a “safe space”?

A safe space is a place where human rights are respected and a place where 
youth in care who are lesbian, gay, bisexual and transgender and questioning 
are supported and welcomed; including parents, caregivers and foster parents. 
At a safe space, you will be respected, accepted and affirmed regardless of 
sexual orientation, gender identity and/or gender expression.

This is a safe space.
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CFS 1050-99-9
We Are Affirming • We Are Accepting • We Are DCFS 

11x17 Poster • 1 page • English • Spanish

WE ARE AFFIRMING
Committed to upholding and supporting all human rights.

 

WE ARE ACCEPTING 
Committed to recognizing and supporting everyone’s differences.

 

WE ARE DCFS 
Committed to protecting all LGBTQI+ youth in care,  

respecting all LGBTQI+ parents, foster parents and caregivers and  
supporting all LGBTQI+ employees.
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We are Accepting.
We are A�rming.
We are DCFS.

LGBTQI+ Help Line 855.814.8421

Report Abuse or Neglect 

1.800.25.ABUSE

DCFS.illinois.gov

NOTICE
Any person who knowingly transmits a false report to the department commits the offense of 
disorderly conduct under subsection (a)(7) of Section 26-1 of the Criminal Code of 2012. A violation 
of this subsection is a Class 4 felony.” (Source: P.A. 97-189, eff. 7-22-11; 97-1150, eff. 1-25-13.)

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/lgbtq_poster.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/lgbtq_poster_sp.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/lgbtq_safe_space_poster.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/lgbtq_safe_space_poster_spanish.2.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/lgbtq_affirming_poster.1.0.pdf
https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/brighter-futures/promoting-independence-and-self-sufficiency/documents/lgbtq_poster_sp.2.0.pdf
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LANGUAGE SUFFIX ID GUIDE

The bold text indicates the language. English is the default and does not use an ID. 

 CFS 1050-00  .....................English
 CFS 1050-00-A  ................Arabic
 CFS 1050-00-ALB  ...........Albanian
 CFS 1050-00-BUR  ..........Burmese
 CFS 1050-00-C  .................Chinese (Simplified)
 CFS 1050-00-CAN  ..........Chinese (Cantonese)
 CFS 1050-00-F  .................French
 CFS 1050-00-H  ................Hindi
 CFS 1050-00-HCR  ..........Haitian Creole
 CFS 1050-00-KAR  ..........Karen (Myanmar/Thailand)
 CFS 1050-00-K  ................Korean
 CFS 1050-00-MON .........Mongolian
 CFS 1050-00-P  .................Polish
 CFS 1050-00-QAN ..........Qanjobal (Mayan)
 CFS 1050-00-R  .................Russian
 CFS 1050-00-S  .................Spanish
 CFS 1050-00-TRC  ...........Chinese (Traditional)
 CFS 1050-00-U  ................Urdu
 CFS 1050-00-UKR  ..........Ukrainian
 CFS 1050-00-UZB  ..........Uzbek
 CFS 1050-00-Y .................Chinese (Hakka)
 CFS 1050-00-V  ................Vietnamese
 CFS 1050-00-W ................Swahili

IDENTIFYING A PUBLICATION
Most publications in the DCFS library have the following or similar identification toward 
the end or bottom of the last page: 

Printed by Authority of the State of Illinois
DCFS #193 • Oct 2024 • 6,000 copies

CFS 1050-78 • rev 5/2/23
Unique ID CFS 1050 no. Revision date
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DISCLAIMER

• This catalog is not a comprehensive list of all publications available from DCFS.

• Publications are accurate as of the revision date listed.

ORDERING INSTRUCTIONS FOR DCFS STAFF

• In-stock publications can be ordered from stores (Springfield or Chicago) for 
immediate shipping. Submit a completed CFS-108 form to stores for processing.

• Non-stock publications will require a properly completed CFS105 form.  
Submit the CFS105 form to the Office of Communications for processing.

ORDERING INSTRUCTIONS FOR NON-DCFS PUBLIC

• For small quantities, simply click on the pdf you need and print on your local copier.

• For larger quantities (100 or more), contact your local DCFS regional office to make a 
formal request.

https://dcfs.illinois.gov/content/dam/soi/en/web/dcfs/documents/about-us/policy-rules-and-forms/documents/cfs-100/cfs-108-request-for-forms-with-e-mail-submit-buttons-fillable.pdf
http://dnet.dcfs.ad/CommunicationOffice/Documents/cfs-105-work-order-for-duplicating.pdf
http://dnet.dcfs.ad/CommunicationOffice/Documents/cfs-105-work-order-for-duplicating.pdf
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